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3A0 "Ansda-bank" (220141, r. Munck, yn. CypranoBa, 43-47) (manee -
Anbda-bank) o0s3yercda 3amuinate Bamm mnepcoHalbHbIE JAHHBIE M TapaHTHPYET
OCYUIECTBJISATH 3TO B COOTBETCTBUU C NPUMEHUMBIM 3aKOHOIATEILCTBOM.

[Tonmutuka koHpuAeHUMaNbHOCTU (nanee - IlonuTuka) AEWCTBYET B OTHOILUEHUH
00pabOTKM MEPCOHAIBHBIX JAHHBIX, KOTOpble baHK momydaer o gu3myeckoM JHIlEe MpH
UCIIOJIb30BAaHUM UM OAaHKOBCKHMX NPOJYKTOB/YCIIYyT, CaiTa, MOOWJIBHOTO NPUIIOKEHHUS,
nporpamm banka (nanee - CepBHUCHI), IPU 3aKIIOYEHUH M HCIOJHEHUU JOTOBOPOB U B
MHBIX CIy4asx, IpeaycMaTpUBaIouX 00pabOTKy NepCOHATbHBIX JaHHBIX.

O6paboTka TEpPCOHAIBHBIX JaHHBIX BKJIOYaeT B ceOs JroObIe JEHCTBHUS WM
COBOKYITHOCTh JICHCTBHM, COBEpIIaeMble C IEePCOHAIBLHBIMU JAaHHBIMH, BKJIIOUYas cOop,
CUCTEMATH3allNI0,  XpaHCHHWE,  H3MCHEHHE, HCITOJIb30BaHUE, o0e3TMInMBaHueE,
OJIOKMpOBaHUE, PACIIPOCTPAHCHHUE, IIPEIOCTABICHUE, YIaJICHUE IIEPCOHAIIBHBIX JaHHBIX.

Yro TaKkoe mepcoHaIbHbIE TaHHbIE?

[lepconanbHble  JaHHbBlE - 3TO JiroOas  uwHGOpMAlUs, OTHOCSIIAsCAd K
UAEHTU(ULIUPOBAHHOMY (PU3HUECKOMY JIMLY WM (PU3NYECKOMY JIUIY, KOTOPOE MOXKET
OBITh UIACHTU(DUITUPOBAHO.

[lepconanbHble JTaHHBIE BKJIIOYAIOT B ce0sl, B TOM 4Yucie (HO HE OrpaHUYUBASICh)
Bamm KoOHTakTHbBIE JaHHbIE, HOMEP COIMAJILHOIO CTPaxXOBaHWSs, IMACIOPTHHIE JaHHEIE,
PEKBU3UTHI OaHKOBCKOro cueta, [P-aapec wnm peructparmonusie 3anucu. Anbda-bank
MOKET 3aIpOCUTh y Bac mepcoHanbHble NaHHble, HanpuMep, koraa Bel 3anonusiere hopmy
Ha BeO-caiite Anbda-banka, mogaere 3asBKy Ha MOJy4YEeHHE MPOAYKTa WM UCIOJIb3yeTe
YCIIYTU TUCTAHIIMOHHOTO OaHKOBCKOTO 00cTykuBaHust Anbga-banka.



Kakmue nepcoHajibHbIe JaHHbIE MBI 00padaTbiBaeM M 0TKYy/a UX coOupaem?

Mpb1 cobOupaem u oOpabaThiBaeM pasjIMUHbIE BHUJLI TEPCOHAJIBHBIX JIAHHBIX B
3aBUCUMOCTH OT yCJIYT'H WJIM MPOJYKTa, B KOTOPBIX 3aWMHTEPECOBAHBI HAIIM JEHCTBYIOIINE
WM Oyaylire KJIMEHTHI (BKIIOYas, HO He OIPaHMYMUBAsCh, UM, JIOMAIIHUM ajipec, HoMep
tenedoHa, NacropTHBIC JTaHHBIE WIN JTaHHBIC JIPYroro MIPU3HAHHOTO
UJEHTU(PUKAIIMOHHOTO JIOKYMEHTA).

Mps1 oOpabaTeiBaeéM NEpCOHAIbHBIC IaHHBIC, KOTOPBHIE MOIYyYaeM OT CIEAYIOLIUX
KAaTeropuii CyObeKTOB:

® aKIIMOHEPOB, apdumupoBaHHbIX Jiull baHka;

e pabOTHUKOB, OBIBIIUX pAOOTHUKOB, KaHAWAATOB HA 3aHATHUS BaKaHTHBIX
JOJDKHOCTEH, UX OJIU3KUX POJCTBEHHUKOB;

® CTYJEHTOB, MATUCTPAHTOB, MPOXOAAIINX B baHke MpakTUKy

® KOHTpareHToB (KJIMEHTOB) baHka, uX TpeAcTaBUTENCH, aKIMOHEPOB
(Y4aCTHHMKOB) MU COOCTBEHHUKOB UMYIIECTBA KOHTPAreHTOB (KJIMEHTOB);

e rnocetuTenei caiita u uHbIX CepBrucoB baHka;

® rpaxaaH, WHIAUBUAYAIbHBIX NpEeANpPUHUMATENCH, IOPUIUYECKUX  JIUII,
OCYIIECTBIISIIOIINUX (DMHAHCOBBIE oneparuu (0aHKOBCKUE MEPEBOJIbI U T.11.);

® rpaxaaH, WHIAUBUAYAIBHBIX NpEANPUHUMATENCH, IOPUIUYECKUX  JIUII,
HanpaBUBIIKX B ajJpec banka oOparnieHus OO0 OCTaBUBIIUX 3alIUCH B KHUTE
3aMEYaHU W TMPEeUIOKEHUH, TuO0 oOpaTuBIIMXCA B baHK B XOJe JUYHOTO
MIpUEMA;

e I, oOpatuBmKXCcsAd B baHK Ha MHPOPMAIMOHHYIO JIMHUIO MOIACPKKH (Te.
198 u apyrue);

® JIOJDKHOCTHBIX JIMI[ OPraHOB TOCYJApCTBEHHOW BJIACTM U  YIPABJICHUS,
peryJIMpYIOIIUX W HAA30PHBIX OPraHoB, Takux Kak HarnumoHanpHbIM OaHK
PecniyOnuku benapych;

® JIOJDKHOCTHBIX JIMI[ APYTMX TOCYJApCTBEHHBIX OpPraHOB W OpraHu3aluid B
Clly4asiX, TPEeIyCMOTPEHHBIX 3aKOHOJATEIbHBIMH aKTaMH (CylIOB, OpPraHoOB
MPOKYpaTyphl, HAJIOTOBOW WHCIIEKIINH, HOTAPUYCOB U T.I1.);

® UHBIX JIUII, IPEJOCTABUBIINX MEPCOHATbHBIC JaHHbIe baHKy MHBIM MyTeM Ha
3aKOHHBIX OCHOBAHUSX, B T.4. CYJIOB, TOCYJapPCTBEHHBIX, TPABOOXPAHUTEIHHBIX
OpraHoOB U T.II.

Msb1  Takke oOpabaThiBaeM TMEpPCOHANBHBIE JIaHHBIE B paMKax JIOTOBOPOB,
3aKJIFOUCHHBIX C IOPUIUYECKUMU JIUIAMU U UHAUBUIYATbHBIMU MPEINPUHUMATEISIMU,
KOTOPBIE TIEPEUUCTISIOT KIIMEHTaM 3apa00THYIO TUIATy M MHBIC BHITIIIATHI.

(Paznen B pen. [Iporokona IIpaBnenus 3A0 "Anbda-bank" oT 21.09.2022 N 52)



3adyeMm mMbI o0padaTeiBaeM Bamm nepcoHanbHble JaHHbIE?

Mgl oOpabateiBaem Bamu mnepcoHanbHble JaHHBIE B Pa3UYHBIX BHYTPEHHUX
mporeccax. JTO TMO3BOJIIET MaKCHUMalbHO J(PQPEKTUBHO NPeaoCTaBisATh Bam Hamm
YCIYTH:

- oOpabaTbIBacM IEpCOHAIbHBIC JaHHBIC MPH YCTAHOBJICHUH AENOBBIX OTHOIICHH,
Npy 3aKIIOYEHWU M HCIOJHEHWU JOTOBOPOB, B TOM YHCJIE BBINOJHEHUU JEHCTBHH,
HPEAIIECTBYIOUINX 3aKII0YESHUIO JOTOBOPOB;

- oOpabaTbiBaeM TNepCOHAIbHbIC JaHHBIC, YTOOBI IMPENOCTABISATH CBOU YCIYTU U
BBITIOJIHATH IOTOBOPEHHOCTH C HAIIMMU KJIMEHTaMH,

- 00pabaTbpiBaeM IEPCOHAJbHBIE JAHHBIE Ul BHYTPEHHEro aHaiu3a M pa3paboTKu
IPOAYKTOB;

- o00pabaTbiBaeM TIepCOHAJIbHbIE JaHHbIC (TIOTEHIMAIBHBIX) KIUEHTOB IJIs
KOMMYHHKAIIIOHHBIX ¥ MApPKETUHTOBBIX 1IEJICH;

- pEerucTpupyeM NepCOHANIbHBIE NaHHBIE B IENAX COONIOJCHUS HAlMOHAIBHBIX WU
MEXTYHApOJHBIX 3aKOHOB 1 HOPMATHUBHBIX aKTOB, HAIPUMED, B CIIy4ae UACHTHPUKAIIUN U
MPOBEPKM KIMEHTOB, B LEJSAX NPEJOTBPAIICHUS OTMBIBaHHS JCHET/(hMHAHCHUPOBAHUS
TEppOpU3Ma;

- HCII0JIb3YEM INIEPCOHAIbHbBIC JAHHBIE B LEJSIX 0€30IacCHOCTH JJIsl IPEIOTBPALICHHS B
MaKCUMaJbHOW CTENEHU MOIIEHHUYECTBA M BO3MOYKHOTO IpPUUMHEHHUs yiiepba B
npolecce NpeaoCTaBICHUS YCIIYT.

Kareropun o6padateiBaeMbix baHKkOM epCOHaNbHBIX JaHHBIX:

- ¢damMunus, UMsl, OTYECTBO (MPU HAIUYUHU) — JJIsl TIPOBEPKU W/WIIU yCTAHOBIJICHUS
JUYHOCTU TMPU YCTAHOBJIEHUM JEJIOBBIX OTHOIICHWM, 3aKIIOUYEHHS W HWCIOJHEHHH
JOTOBOPOB (B TOM YHCII€ ISl BBIMOJHEHUS NEHMCTBUA, MPEAIIECTBYIOMINUX 3AKIIOYEHUIO
JOTOBOpPA) € IIOJIB30BATEIEM WIH FOPUIAWYECKHM JIMIIOM, KOTOPOE€ MPENCTABIISAET
MOJIb30BaTENb; JJI pealu3alud mpaB (B T.4. HapyLIEHHBIX WM OCIIOPEHHBIX),
BBITEKAIOIIMX M3 3aK/IOYEHHOI'O C II0JIb30BAaTEIEM JIOTOBOPOM WM CBSI3aHHOTO C HUM
JIOTOBOPA, B TOM YHUCJE JOTOBOPAaM C KOHTPAareHTamH, B3bICKAHUS JOJTa; I IPOBEPKU
WIM TpelocTaBleHuss WH(GOpPMAlMU MpU BBHINOJIHEHUU OOS3aHHOCTEH, BO3JIOKEHHBIX
3akoHoAaTenbcTBOM PecnyOmuku benmapych; 1711 BbIIOJHEHUS Mep O€30MaCHOCTH U
MOCTPOCHUS KOHTPOJIA JOCTyMa; JUIsl WCHOJHEHUS CyAeOHbIX aKTOB, aKTOB JAPYTUX
OpraHOB WJM JOJDKHOCTHBIX JIMI[, NOAJEXKAIIUX HWCIOIHEHUIO B COOTBETCTBUHU C
3aKkoHoAaTebLcTBOM Pecnybnuku benapyce u T.1.;

- JlaTa POXKACHUS - NIl IPOBEPKH J1€€CIOCOOHOCTH MOJIb30BATENs MPU 3aKIIOUYCHUH,
WCIIOJTHEHUH JIOTOBOPA, MOJYYEHUU COTIacuil (B TOM YMCJIC JJIS BBITIOJIHEHUS JEUCTBUH,
MPEAIIECTBYIOIIMX 3aKIIOUEHUIO JIOTOBOPA), Jisi MPOBEPKU COOTBETCTBHUS BO3PACTHOIO
KpUTEpHUSl TOJB30BATENSl YCTAHOBJIEHHOMY B baHke Mpu NpefoCTaBICHUHM OTIEIbHBIX
CepBUCOB U/UITU 3aKITIOYEHUH JOTOBOPOB U T.1.;

- JaHHBIE O MECTE€ KHUTENIbCTBAa (aIpec perucTpaluu/poKUBaHus) - JUId
B3aUMOJICUCTBUS IpU IpenocTaBieHnn CepBuca, 3aKI0YEHUU U UCIIOIHEHUHU JOTOBOPA;
JUIS OCYUIECTBJIEHHS KOMMYHHMKAIUN (JIOCTaBKM OAHKOBCKUX IIJIATEKHBIX KapTOYEK,



JOKYMEHTOB, TIHCEM, YBEAOMJICHUM, 3alpoCcOB, HWHOW KOPPECHOHAEHUIUU WIIU
nH(pOpMAIH, KACAIOIMIUXCSl MCIob30oBaHusl CEepBHCOB W/WUIM MCTIOJHEHUIO JTIOTOBOPOB);
JUTSL peayiM3allii CBOWX HAPYIICHHBIX WM OCHOPEHHBIX TIpaB, MPHUHATHS MeEp IO
B3BICKAHUIO JIOJITA, BHITEKAIOIIETO U3 3aKJIIIOUEHHOTO JIOTOBOpAa W/WIIM MPEIOCTaBICHHOTO
CepBuca; s yBEJAOMJIEHHS O HOBBIX MPOAYKTaX U ycClyrax, CHeluaIbHBIX
NPEAJIOKEHUSIX, PA3IUYHBIX COOBITHSIX U T.1.;

- UACHTU(UKAIIMOHHBIA HOMED, TACIIOPTHBIE JAHHBIE - JUIsl YCTAHOBJICHUS JIMYHOCTH,
NOJATBEPXKIACHUSI TMPOBEJACHUS HACHTUPHUKALUUA TI0JIb30BaTeNld TpPH MPEAOCTaBICHUU
CepBuCOB, 3aKIIIOUEHUH JOTOBOpA, JJIS pealu3allid MpaB U MCIOJHEHUs 00s3aHHOCTEH,
BBITEKAIOIIUX M3 3aKIIOUYEHHOTO C MOJIb30BATEIEM JIOTOBOPOM WM CBSI3aHHOTO C HUM
JIOTOBOpA, IS pealiM3alldd CBOMX HAPYIICHHBIX WM OCHOPEHHBIX IMpaB, B3bICKAHUS
JI0JITA, BBITEKAIOIIETO M3 JIOTOBOpAa MPUHATHS MEp, MPEAIISCTBYIONINX 3aKIIOUCHUIO
noroBopa npeaocrasieHus CepBuca 1 T.1.;

- CBEJCHUS O KOHTAKTHOM TeleOHHOM HOMepe — JUIsi KOMMYHHMKAIMH C
MOJIb30BATENIEM, HAIpaBJICHUS MapoJield, MHPOPMALHUU KacarolIUXCi JOTOBOPOB W/HIIU
CepBHCOB; [UIsl aBTOPU3ALIMK MOJIB30BATENSI, HICHTU(PUKALNUUA YCTPOICTBA MOJIb30BATEIS
Ha KOTOPOM OCYILIECTBJIEHA YCTAHOBKAa MOOMIJIBHOIO MPHUJIOKEHUs, Tporpamm banka; s
YBEJIOMJICHUS O HOBBIX MPOAYKTAX W yCIyrax, CHelHalbHBIX MPEII0KEHUAX, PA3INYHBIX
COOBITUSIX U T.1.;

- CBEIACHUS O KOHTAaKTHOM OJJICKTPOHHOM ajpece - [ KOMMYHHUKAIMH C
noJib3oBaTeseM, g ynaydmieHus CepBHUCOB; i YBEIOMJICHUS O HOBBIX NMPOAYKTAX U
ycllyrax, CleluaIbHbIX MPEIIOKEHHIX, Pa3INYHbIX cOObITHIX banka u T.1.;

- reorpaduYecKoe MECTOIOJIOKEHUE YCTpoicTBa mnosb3oBatens (uepe3 GPS) — s
MoKa3a W/WIU TOMCKa TMOOJM30CTH MECT PACHOJOXKEHHUSI OTAENEHUM, YCTPONCTB
camooOcykuBanus banka (0aHKOMaToB, TEPMUHAJIOB) U T.J.;

- IP ampec u uHBIE TEXHUYECKHUE AaHHBIE, aBTOMATHUYECKH MepeaaBacMble B baHk
JaHHbIe — Uil o0ecniedeHus: paboTOCIOCOOHOCTH, OE30MaCHOCTH U YIYUIIEHHUS] KauyecTBa
CepBHUCOB, YCTaHOBJIICHUS HH(MOpPMAIMK O NPWIOKEHUU, Opay3epe, YCTpPOMCTBE MpHU
MOMOIIM KOTOPBIX oOcCyiecTBiIsieTcss aoctyn kK CepBuCy; IJIsi KOHTPOJISI 3aKOHHOCTH
MPOBOJIMMBIX TIIATEKEHN U T.1I.;

- nmaHHble 00 oO0pa3oBaHMU, 3aHATOCTH, JI0XOJaxX (MecTo paboThl/yuelsl,
HAaMMEHOBAHME HAHMMATEI/YUPEKIEHUsT 00pa3oBaHUs, ajapec Mecta paboThl/ydueObl,
3apaboTHas TIaTa, UMYIIECTBE) — JJIA 3aKJIIOUECHHs JOTOBOpA, NJIS aHAM3a U OIEHKH
(hMHAHCOBOTO COCTOSIHUS TIOJIb30BATElIsl, €r0 CIOCOOHOCTH CBOEBPEMEHHO U B IOJIHOM
o0beMe WCTOJHATh 00s3aTeNIbCTBA IO JOTOBOPY, Uil OIEHKH KPEAUTOCIIOCOOHOCTH
MOJIH30BATENS U T.1.;

- JJaHHBbIE O CBSI3aHHBIX C MOJIb30BATEJIEM JIMLAX (CEeMEMHOE MOJIOKEHHUE, TaHHBIE
MpEeACTaBUTENS]  MOJb30BaTeNs, (PAaKTUUECKOM  BBIFOAONpHOOpeTaTene, CBiI3b €
Pa3JIMYHBIMUA IOPUIUYECKUMU JIMLAMU) - JUIS 3aKJIIOUCHHUS] U UCTIOJIHEHUS JIOTOBOpa; JJIs
OCYILIECTBJICHUSI M BBIMOJHEHUS] BO3JIOKEHHBIX 3aKOHOJIATENIbCTBOM Ha baHk (yHKIWIA,
MOJITHOMOYHMH U 00SI3aHHOCTEN U T.1I.,

- IaHHble 00 umyiecTBe (MHPOpMalMsi O HAJUYUKM HEABUKHUMOCTb, aBTOMOOWIIS),
(hMHAHCOBOM COCTOSIHUH - JJISI OIEHKH KPEIUTOCTIOCOOHOCTH TMOIh30BaTENS U T.JI.;



- OWMOMETpWYECKHX JaHHbIE JHWIla, ToJioca — [JIi  BHUACOPACIO3HABAHUS
(BumeonneHTU(PUKAIIMKA) TIPU TPEAOCTABICHWN OTICIBHBIX YCIYT, OKa3bIBa€MBIX
MOCPEJICTBOM JUCTAHIIMOHHOW OaHKOBCKOM yciyru «InSyncy;

- OaHKOBCKHE PEKBU3UTBI — JJIsi HCIOJHEHHS JOrOBOpa: [JIsi BBINOJHEHUS
npodeccoHanbHBIX 00s3aHHOCTEW, HajmaraeMbix Ha baHKk B COOTBETCTBUU C
3aKOHOJIATEIBCTBOM, JJIsl UCTIOJIHEHUS CYICOHBIX aKTOB, aKTOB JPYTMX OpPraHOB WIIU
JNOJDKHOCTHBIX JIWII, TOJJICKAIIUX HCIOJHEHUIO B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Pecny6nuku benapycs u T.4.;

- TPaXXJAHCTBO — JJIsl 3aKJIFOUEHUSI IOTOBOPOB, COBEPILICHUS BATIOTHBIX OINEpaluid U
T.1.;

- YYETHBIE JJaHHbIE (TTapOJIH, MOJICKA3KH 0 MapOJIsIM U JPYTUe JaHHbIE, OTHOCSIIUECS
K 0€30MacHOCTH M WCIOJIb3YEMBIE I MPOBEPKU TMOTMHHOCTA W JIOCTYMa K YYETHBIM
3aMucsIM TOJIb30BaTENsl) - sl npeaoctaBineHus CepBuca, i 3aKIIOUYEHUS JT0TOBOPOB,
OCYILIECTBJICHUS JIATEkKEU, MPe0CTaBIeHUs] HH(DOPMAIIUU U T.1I.;

- CBelicHUsI 00 YCTpOWCTBE M JaHHbIE OO0 HMCIOJIb30BAHUM — JJISI B3aUMOJICHCTBUS
W/WIK TIpeocTaBiieHus goctymna k CepBucam U T.1.,

- uHasg wuHpoOpMalusi, KOTOpas MOXKET OTHOCUTHCS K MEPCOHAIBHBIM JTaHHBIM,
npenocrapienHas Bamu banky mis okazanuss Bam OaHKOBCKOM yCIyrHl W/WIM TIPH
perucTpauuMd M co3gaHud Bamu yd4eTHbIX 3amuceld Ipu HCHoJib30BaHUM (CepBHUCOB,
3aMOJHEHUU COOTBETCTBYIOIIUX AJIEKTPOHHBIX (PopM.

O06s13aHb1 11 Bbl IpegocTaBasaTs, HaM Bamm nepcoHaibHbIE JaHHbIE?

Mpbi sBisiemcsi (DMHAHCOBBIM YUYPEXKICHHUEM, NEATEIbHOCTb KOTOPOTO MOJIPOOHO
pEeryaupyeTcss MHOKECTBEHHbIMA HOPMATHUBHBIMHU IPABOBBIMU aKTaMH, BKIIIOYasl 3aKOH
Pecnyonuku bemapycs ot 30 urons 2014 r. N 165-3 "O mepax mo npegoTBpaIliEHUIO
Jerajgu3aluy  JI0XO/AOB, TOJYYEHHBIX  MPECTYNHBIM  IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON JEATEIBHOCTM U (PUHAHCUPOBAHUS PACHPOCTPAHEHUS OpYKUs
MaccoOBOI0 TOPaXXEHHUA'"", B COOTBETCTBUU C KOTOPHIM Ha BaHK BO3J10KeHBI 0053aTEIbCTBA
yCTaHaBIMBaTh W (UKCUPOBATh JaHHbIE O KIWEHTaX, HUX TMPEACTaBUTENSAX, HHBIX
y4acTHHKaX (UHAHCOBOM omepanuu. B 95Tol CBs3M, JIs YCTAHOBJEHUS JCIIOBBIX
OTHOILIEHUH MbI 00s13aHbI 3allpallinBaTh y Bac onpenenenHble nepcoHaabHble JaHHBIE.

B To xe BpeMms, ISl MOBBILIEHUSI YPOBHSI CEpPBUCAa M OOECHEUYEHUsS CIPABEIJIUBOIO
COOTHOIIIEHHMSI HHTEPECOB BCEX CTOPOH MBI TmpenjgaraeM Bam  mpeaoctaBisiTh
JOTIOJTHUTENbHBIE ~ MEPCOHANbHBIE  JIaHHBIE, KOTOpble  MOryT  00OpabaThiBaThCS
UCKJIIOYMTENIbHO Ha OCHOBaHMM Baiero cormacus, COOTBETCTBYIOIIETO TpeOOBaHUSIM
IIPUMEHUMOTO 3aKOHOJATENbCTBA.

IIpaBoBbIe OCHOBaHUSI 00PA0OTKH 0AHKOM MEPCOHATBLHBIX JAHHBIX

[IpaBOBBIMU OCHOBaHUSIMH 00PAOOTKM OAHKOM MEPCOHABHBIX TAHHBIX SBJISFOTCS:
®  3aKJIOUYEHHWE W HCIOJHEHHE OTOBOPOB, HAIMPUMEp: TPYAOBOTO IOTOBOpA



(xonTpakTta) B cdepe TPYIOBBIX OTHOUICHWH, TIpPa)XIaHCKO-TIPABOBOTO JIOTOBOPA,
CBSI3aHHOTO C OCYILECTBICHHEM OaHKOBCKON AEATEIbHOCTU (JOrOBOP O KOMIUIEKCHOM
O0ankoBckoM oOciuyxuBanuu (Qusuueckux aur, B 3A0 «Anbsda-bank, moroBop
0AHKOBCKOTO CueTa, KPEAWTHBIN JOTOBOp, JACTO3UTHBIA JIOTOBOP M HHBIE JOTOBOPHI);
IPa)/aHCKO-IIPABOBOTO JIOTOBOpPA, HE CBS3aHHOIO C OCYIIECTBJIEHHEM OaHKOBCKOM
JESITEIbHOCTH (JI0rOBOP KYIUIU-TIPOJIaXkH, JOTOBOP MOAPSIA U T.I1.);

®  UCHOJHEHHE O00s3aHHOCTEH, BO3JIOKEHHbIX Ha baHk B cuiy TpeOoBaHUM
3aKOHO/ATENIbCTBA, HAIPUMEP: NPEJOCTABICHUE HAJOTOBBIM OpraHaM HH(popmauuu o0
OTKPBITHH CUYETOB; pACCMOTPEHUE OOpaIIeHUN IOPUINYECKUX JIMII, TPAKIaH, B TOM YHCIIe
BHECEHHBIX TpaXJIaHAMU B KHUTY 3aMEUYaHHM U TPEJIOKEHHM, OCYIIECCTBICHHUE 3alHCU
rpaXxaaH Ha JHAYHBIA TPHUEM; HCIOJHEHUE 3alpOCOB YIMOJIHOMOYEHHBIX OpraHoOB
(TOMKHOCTHBIX JIMI) O MPEIOCTABICHUN CBEACHUN, COCTABISIIOMIMX OAHKOBCKYIO TaiHY;
MPEJIOCTABIEHUE CBEJCHHM O 3acCTpaxOBaHHBIX JIMLAX JUIs LENel TOoCyAapCTBEHHOIO
COLIMAJIBHOTO  CTPAXOBaHUs, B TOM 4YHCIE€ HOPO(PECCHOHATBHOTO MEHCHOHHOIO
CTPaxOBaHHUs; OCYILIECTBICHUE KOHTPOJIA 3a 0O0pabOTKON NEpPCOHAIBHBIX JTAHHBIX
YIIOJTHOMOYEHHBIMU JIMIIAMHU; U T.I1.;

e peanuzauus baHkoMm mpaBa Ha 3allMTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB,
HaIpuMep, nogayda oOpalieHui, UICKOBBIX 3asIBJICHUN U T.IL.;

®  pacCMOTpPEHHE pe3loMe (aHKET, aBToOMorpaduii, JUCTKOB MO YYETY KaJpoB,
3asBJICHUHN, pEKOMEHAATEIbHBIX MHCEM U T.I.) COMCKaTeNlell Ha BaKaHTHBIC JOJDKHOCTH B
LEJAX 3aKI0UYEHUS TPYI0OBOTO JOTOBOPA;

®  [PEIOCTABIICHUE JIOMOJHUTEIBLHOTO CEpBHCAa, HANpUMEp, OpraHu3alus U
IIPEIOCTABIICHUSI JOCTyNa K HMHTEpPHET-caliTy baHka, KaHalOB WMHTEPHET-NONJCPKKU U
T.IL.;

e comlacue CcyObeKTa TMEepCOHANbHBIX JaHHBIX, KOrJa OTCYTCTBYET HWHOE
MPaBOBOE OCHOBAHUE;

® UHBIC TMPABOBBIE OCHOBAHHS, NPEAYCMOTPEHHBIE 3akoHOM PecmyOmuku
benapycey ot 07.05.2021 Ne 99-3 «O 3ammrTe NEepCOHANBHBIX JAHHBIX» W HHBIMU
3aKOHO/ATEIbHBIMU aKTaMHU.

Cornacue mpeacTaBisieT €000l CBOOOJHOE, OJHO3HAYHOE, WH()OPMUPOBAHHOE
BhIpakeHne Bamielr Bosn, mocpeacTBoM kotoporo Bel paspemiaere o6padoTky Barmmx
MEPCOHAJIbHBIX TAHHBIX.

Bo Bcex cnyuwasx, korma Bel mpemocrtaBisiercs baHky coriacue Ha 00paboOTKy
MepCOHANbHBIX JaHHBIX, baHk BmpaBe oOpabaThiBaTh cleayrouMe Bamu gaHHBIE:
(dhamuusi, UMsi OTYECTBO, MOJI, 1aTa POXKICHHUS, aJIpec MPOKUBAHUS, TPAXKIAHCTBO, HOMED
tenedoHa, aapec AJIEKTPOHHOW TOYTHl W HWHBIE JaHHBIE, KOTOpble Bamu ykazaHbl B
COTJIACHH.

Takoxe, Ipu KCMOaB30BaHUU MoOMIIbHOTO TipuioxkeHus: banka (InSync.by, INSNC),
bank moxer 3ampocuth y Bac ornensHoe cornacue (a Bbrl MOXeTe€ COrjacuUThCs €ro



MPEIOCTABUTh WM OTKA3aTh B €0 MPEIOCTABICHUH) Ha:

1) coop BeIOpanHOr0o Bamu HOMmepa Tenedona u3 Bamrero cmmcka KOHTaKTOB IS
1esiei onpeneneHus o HoMepy TenedoHa mojydaress coBepiiaeMoro Bamu nepeBosa, a
TaK)Ke IS 1eJell OTIMpaBKU Ha BBIOpaHHBI Bamm HOMep TenedoHa YBEIOMIICHHH O
COBEPILIEHHBIX Oonepanusax no BamuMm cuetam;

1) cOop maHHBIX O BameM MecTOmoJOKEHUH Il OTOOPaKECHHS OTICICHUU M
0aHKOMATOB, KOTOPBIE HaxXoAATCsl OJMkKe BCero Kk Bamemy TekyiieMy MeCTOINOIO0KEHUIO;

111) cOop W XpaHeHue BbIOpaHHBIX Bamu Menua-¢aiiaoB Ui HCIOIL30BaHUS B
KauecTBe rpaduyeckoro npeacrasieHusi Bac (aBatapsbl, 103epnuKkd U T.A.) B MOOMJIBHOM
NPUIOKEHUH (B KaOMHETE MOJB30BaTEeNsl, OHJIAH-4YaTe).

Bamre cornacue MoxeT ObITh OJIY4€HO B MUCbMEHHOW (popMe, B BUIE FIEKTPOHHOIO
JOKyMEHTa WJIM B HMHOW 53JEeKTpoHHOU Qopme. B wuHoIl snexkTpoHHOU (Qopme Bartue
COTJIACHE MOKET OBITh MOJTYYEHO MOCPEACTBOM:

- ykazaHus (BbIOOpa) ormpeaesneHHOM uH(opMmanuu (Kojga) Tocie MOJTy4YeHUs
CMC-coob1ienusi, cooO1eHus Ha aJpec dJICKTPOHHON MOYTHI;

- TPOCTaBJIICHHUS COOTBETCTBYIOLIEH OTMETKM Ha BeO-caliTe WM MOOUIBHOM
IPUIIOKEHUU;

- IpYTUX CIOCO0O0B, MO3BOJISAIOLIUX YCTAHOBUTH (hakT moryueHus: Bamero cornacus.

B oTrnenbHBIX Ciiydasx 3aKOHOJATENbHBIMU aKTaMU MOXET OBITh MpPeaycMOTpEHa
HE0OXOAMMOCTh MOy4eHHs1 Bamero coriacust TOJbKO B MTUCBMEHHON (pOpME WM B BHUJIE
AJIIEKTPOHHOI'O JOKYMEHTA.

IIpenocraBnenHoe Bamu cormacue AEMCTBYET B TEUYEHHUE BCErO CpPOKa JEHCTBUS
Yy

JIOTOBOPA O KOMIUIEKCHOM OaHKOBCKOM oOciyxuBanuu B 3A0 "Anwda-bank", ecian unoit

CPOK coTJIacHs HE ONPEIeSIEH B COTJIACHUHU.

B teuenue Bcero cpoka aeictus Bamiero cornacus bank Bopase (CaMOCTOSITETBHO
00 C TPUBJICUCHUEM YIIOJTHOMOYEHHBIX JIUI[) OCYIIECTBISATH COOpP, CHCTEMAaTH3alIUIO,
XpaHEHHUE, U3MEHEHUE, HCIOJIb30BaHUE, o0e3JInYuBaHue, OJIOKUpOBaHUE,
pacnpocTpaHeHue, MPEJOCTABICHUE U ylajeHHue MEPCOHAIbHBIX JaHHBIX, HA 00pabOTKY
KOTOpBIX BaMu npeaocTaBieHO Corilacue.

Bame cornmacue Ha 0o0OpaOOTKYy NEPCOHANBHBIX JAHHBIX HE TpeOyeTcss B Ciyyasx,
yKa3aHHBIX B ctathe 6 3akona PecnyOmuku bemapycs ot 07 mas 2021 r. N 99-3 "O
3alUTe MEePCOHATBHBIX JAaHHBIX'", B TOM YHCIIe, Koraa 00paboTKa MepCOHATbHBIX JTaHHBIX
HeoOxonuma baHky:

- IUTst IpeocTaBienus nqoctyna k Cepsucam banka;

- J1s1 3aKJIFOYEHUS W/WIIM UCTIOJIHEHUS IOTOBOPa, B KOTOPOM BhI siBisieTCst CTOPOHOI,
B TOM YHCJIE€ B IPEOTOBOPHBIX OTHOLICHUSIX;

- JUIsl BBIMOJHEHUS O0O0s3aTEeNbCTB, BO3JIOKEHHBIX Ha baHk B cuily TpeboBaHUM
3aKOHO/ATEIbCTBA.



OTka3 B MPEOCTABICHUH YKAa3aHHOTO COTJIacHs He JmimiaeT Bac mpaBa momydeHus
OaHKOBCKOW yCIyTH, OJHAKO OTPAaHWYMBAET HAC B BO3MOKHOCTH TMPEIOCTABICHUS
OTIICTLHBIX CEPBUCOB, KOTOPHbIE HE MOTYT (YHKIIMOHUPOBATH 0€3 TOMOJHUTEIHHBIX
MIEPCOHANIBHBIX JaHHBIX (BKJIIOYAsi, HO HE OTpaHUYWBasiCh, ¢aimoB "cookies", aapeca
AJIEKTPOHHOMN TIOYTHI).

(Paznen B pen. IIporokona Ilpasnenus 3A0 "Anbda-bauk" ot 23.12.2022 N 73)

Kaxk mbI ucnosib3yem aiisnl '"'cookies'

Be6-caiftel, mnpunamiexamme Anbda-banky, u cepBHCH  IUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCITYKUBaHUS UCTIOIB3YIOT TEXHOJOTHIO, Ha3bIBaeMyto "cookie".

®aitn cookie - 3To HeOoNbIIONW (DparMeHT TeKcTa, OTHpaBlieHHbIH B Bamn Opaysep
BeO-caiiTom, KoTopbiii Bel mocemaere. OH momMoraer BeO-caTy 3aiOMHUTH HHPOPMAIIUIO
o Bamem nocemenuu, HanpuMmep, BbIOpaHHbIH Bamu s3bIK M Apyrue HACTPOWKH. DTO
nemaer Bamr crnemyromuii BU3WUT mpolie, a calt Oojee mone3HbiM s Bac. ®aiinb
"cookies" urparoT BaxkHYyIO pojib. B mpoTUBHOM ciydae ucnosib3oBanue MHTepHETa ObLIO
On1 17151 Bac MmeHee KoMGOPTHBIM.

Mpbl  ucnonszyem dainasl  "cookies" B pasnuuHbIX 1Hemsax. Hampumep, ans
3anmoMuHaHus Bammx HacTpoek 0e30MmacHOro TMOoHMCKa, Ui Moadopa MOAXOAsIen
pEeKJIaMBbl, JIJIsl TTOJICUeTa KOJUYECTBA MOCETUTENIeH BeO-CTpaHUIIbl U aHAM3a CTATUCTUKHU
UCIIOJIb30BAHUSl ~ HAIIUX  BEO-CAWTOB H  yCIyr  JAUCTAHIIMOHHOTO  OaHKOBCKOIO
oOcy>KUBaHUs, C 1IENBI0 MOMOYs BaM mojamnucarbcsi Ha HAIKM YCIYTH W 3alIUTUTh Bamm
JAHHBIE.

Mbl He mnepegaem '"cookies" TpeTbMM JMIIaM U HE UCHOJB3YyeM UX I
UIEHTU(UKAILIMN CYOBEKTOB EPCOHATBHBIX JJAHHBIX.

Ha caiite oOpabaTsiBaroTcs ciemyroiue Tumsl "cookies":

(GYHKIIMOHAJIbHBIE — TTO3BOJISIIOT 00€CTIEYUTh UHIMBUYaIbHBIA ONBIT NCIOJIb30BAHUS
caiiTa M yCTaHABJIMBAIOTCSl B OTBET Ha JICUCTBUS CyOBEKTa MEPCOHAIIBHBIX JIAHHBIX;

CTaTUCTUYECKUE — MO3BOJISIIOT XPaHUTh UCTOPUIO MOCEIICHUI CTPAHUIL caiiTa B LENIX
MOBBILICHUS Ka4eCTBa €ro (QyHKIMOHUPOBAHUS, YTOOBI ONPEIEIUTh Hanbojee U HauMeHee
MOMYJISIPHBIC CTPAHUIIBI.

Bbl MOkeTe MpuHSATH WU OTKJIOHUTH Bee TUTIHI "cookies" Ha caiite "cookies"

OtkiroueHue cratucTuyeckux '"cookies" He MO3BOJIAET ONMPEAENATh MPEANOYTEHUS
MoJIb30BaTeNe caiiTa, B TOM uucie HauOojee W HaUMEHEee MOMYJSpHBbIE CTPAHUIIBI U
NPUHUMATH MEphl 0 COBEPIICHCTBOBAHWIO Pa0OTHI caliTa MCXOAS W3 TPEANOYTCHHM
MOJIb30BATEIIEH.

Hcnonp3zyembie bankom daitnel  "cookies" oTpakenbsl B mpuiokenunn Ne 1 k
HACTOSIIEH MOJIUTHUKE.



IIpuHuMnbI 00Pa00TKH MEPCOHATBHBIX TaHHBIX

Mps1 oOpabaTeiBaeMm Barmm nepcoHanbHBIE JaHHBIE B COOTBETCTBUU C MPUMEHUMBIM
3aKOHOJATEIHCTBOM M JIOTOBOPHBIMH OTHOIICHUSMHU ¢ BamMy Ha OCHOBaHUM CIIEIYIOIINX
IPUHITAIIOB 00PabOTKHU:

3aKOHHOCTbh 00PAa0OTKU MEPCOHAIBHBIX JAHHBIX

Mel O6pa6aTI)IBaCM Bamnm IICPCOHAJIBHBIC JaHHBIC HA 3dKOHHBIX OCHOBAHHUAX,
CIIPaBCIJINBBIM U OTKPBITBIM 06pa30M B OTHoLIeHUHU Bac.

Orpannuenue 1o 1meau 00padOTKH MePCOHATBHBIX JaHHBIX.

Ms1 cobupaem Baimm mepcoHanbHBIC JaHHBIC IS KOHKPETHBIX, OTUCTIMBHIX H
3aKOHHBIX IIeJiei M He 00pabaThIBacM B IOCIICAYIOIIIEM HECOBMECTHMBIM C STUMU LIEISIMHU
obpazom.

MI/IHI/IMI/ISaHHH CO6I/IpaCMBIX ICPCOHATIbHBIX TaHHBIX.

Mel 006HpaeM Bammu IICPCOHAJIBHBIC JAHHBIC B TAKOM O6’beMe, KOTOpLIﬁ ABIICTCA
A0CTAaTOYHBbIM, U PCIICBAHTHBIM, U OI'PAHHWYCH LCJIBIO c60pa.

To4HOCTH COOMpPaEMbIX IEPCOHANBHBIX JAHHBIX.

Bamm mepcoHalbHBIE JaHHBIC MOJDKHBI OBITH TOYHBIMA M TPU HEOOXOAMMOCTH
OOHOBIISITHCH.

OrpaHunyeHue cpoka XpaHEHHUs MEPCOHABHBIX JaHHBIX

Msb1 xpanuMm Bamm nepcoHanbHble JaHHbIe B (popme, KOTOpas MO3BOJISET
uaeHTuguurpoBaTs Bac, B TeueHHe BCEro cpoka AENOBbIX (KJIMEHTCKUX) OTHOLIEHHWH ¢
Bamu, a Taxke mocine npexkpanieHus AeI0BbIX (KJIMEHTCKUX) OTHOIIeHUM ¢ Bamu, ucxoas
U3 CpOKa XpaHEHHs, YCTAaHOBJIEHHOTO 3akoHojaTenbcTBOM PecnyOnuku benapyce,
BKJIIOYAsl 3aKOHOAATEIbCTBO B OO0JACTH MPENOTBPALLEHUS JIETAIU3ALUN  J10XOOB,
MOJIyYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCUPOBAHUSI TEPPOPUCTHUECKOMN NEATEIbHOCTU U
(buHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKHSI MAacCOBOTO MOPAXEHUs, a TaKKe B 00JIacCTH
apXMBHOI'O XPAaHEHMs, & B CIIy4asiX, KOrJa CPOK XpaHEHUsI B 3aKOHOJATENbCTBE MPSIMO HE
OmpesieNieH - B TEUEHUE CpOKa, HEOOXOAMMOrO0 H JOCTATOYHOTO JJsi HCHOJHEHHS
TpeOOBaHUI 3aKOHOJATENBCTBA W/WIIM MPEKPAIEHUs OCHOBAaHUS JJId XpaHeHus Bammx
JAHHBIX C LENbI0 HUCIOJHEHHUS HaMH 3aKOHOAATENIbCTBA, BKJIIOYAs MPEIOCTaBICHUS
bankom noareepxaaronieil HGOpPMAIMK AJIs pa3pelieHus: CIIOPOB, UCIIOTHEHUS 3alIPOCOB
rOCyJapCTBEHHBIX OpPraHOB M MHBIX YIOJHOMOYEHHBIX JHMI; MJIs MPEeA0CTaBICHUS
nH(pOpMaIUU MO MPEKPAIICHHBIM I0rOBOpPaM M CIEJIKaM, COBEpUIEHHBIM onepaiusmM Bam
u BammMm HacineaHUKaM.



(B pen. IIporokona [IpaBnenus 3A0 "Anbda-bank" ot 26.01.2022 N 6)
[lenocTHOCTH ¥ KOH(UACHINAIBHOCTD

Mps1 oOpabateiBaeM Bamm mnepcoHanbHbIE AaHHBIE CIIOCOOOM, O0OECHEUYMBAIOIINM
COOTBETCTBYIOIYIO 0€30MacHOCTh Bammx mNepcOHANBHBIX JAaHHBIX C [OMOUIBIO
COOTBETCTBYIOIIMX TEXHUYECKUX M OpPraHU3ALMOHHBIX MeEp, BKJIKOYas 3allUTy OT
HECAaHKIIMOHUPOBAHHOW WJIM HE3aKOHHON 00pabOTKH, a Takke OT CIydyalHOW MOTepH,
YHUUTOXKEHUS WU MOBPEKICHUS.

3ammTa Bammx nepcoHajJbHbIX JaHHBIX U MOPSIAOK A0CTYNA K HUM

Anbppa-bank ocymiecTBIsSeT HaANeXKallyl0 3alllUTy M[EPCOHAIbHBIX JAHHBIX B
COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM W MPUHUMAET HEOOXOAUMBIE
MIPaBOBbIE, OPraHU3ALMOHHBIE M TEXHUYECKHE MEpbl I HX 3alluThl. Mcronb3yembie
METO/bl 3AIIUTHl MOMOTAKT 3aAIMUTUTh NEPCOHAJBHBIE JIaHHBIE OT HE3aKOHHOTO WIIU
CIy4yalHOro  JOCTyMNa,  yJIalieHWs,  W3MEHEHMs,  OJIOKUPOBKH,  KOIHUPOBAHMS,
pacupoCTpaHEHUs U APYTUX HEMPABOMEPHBIX ICUCTBUI TPETHUX JIMII.

B Clydasax HACTYIUICHUA YKAa3daHHBIX HCTATUBHBIX HOCJ'ICI[CTBI/Iﬁ MBI 00sI3aHBI
YBCAOMUTL O HHUX YHOJIHOMOT‘IGHHBIﬁ OpraH II0 3al0IUTC IIPaB CY6’b€KTOB IICPCOHAJIBHBIX
JaHHBIX - HaHHOHaJIBHBIﬁ LOCHTP II0 3alIUTC IICPCOHAJIBHBIX JaHHbIX.

KOOpI[I/IHaHI/IH ACATCIIbHOCTHU 110 pcajiM3allii BBIIICYKA3daHHBIX MCP BO3JIOKCHA Ha
OTBCTCTBCHHOC JIMIIO banka no 3aIIUTEC NIEPCOHAJIBHBIX JaHHBIX.

Bamu nepcoHanpHbIE TaHHBIE MOTYT IPEIOCTABIATHCSA TPETHUM JIMIAM TOJBKO Ha
3aKOHHBIX OCHOBAHMSIX WM €CId OTO OyAeT HEOOXOAUMO Il  BBITIOJHEHUS
Anbda-bankom cBoux 00s13aTe€IBCTB B paMKax 3akitoueHHOro ¢ Bamu morosopa. Ilpu
3TOM [JIaHHBIE TPEThbU JIMIIA HECYT OTBETCTBEHHOCTh 3a COXPAaHHOCTh Bammx
MEePCOHATBHBIX JaHHBIX U 00s3aHbl O0ECHEUYUTh HAJJIEKAUMA YPOBEHb 3aIlUThI
MEPCOHANBHBIX JTaHHBIX.

Ilepenauya BuyTpu Aunbda-banka

Mbl  mepemaeM  TEpPCOHANBHBIE  J@aHHBIE  CTPYKTYPHBIM  TOAPA3ACIICHUSIM
Anbda-banka, uieHam opraHOB yNpaBlIeHUs, aKITMOHEPaM, ayJAUTOPaM JIsl OTIEPATUBHBIX,
HOPMATUBHBIX HJIM OTYETHBIX IleJieH, Hampumep, IJIsS TMPOBEPKH HOBBIX KIIMCHTOB,
COOJIFOICHUST TTPUMEHUMOTO 3aKOHOAATEIbCTBA, oOecreueHus Oe3omacHoctn MT-cucrem
WJIU TIPEIOCTABJICHHS ONPEACIICHHBIX YCITYT.

Y1oJ1HOMOYEHHbIE JTUIA
Mpb1 nepengaeM TepcoHaIbHbIE JaHHBIE YIOJHOMOYEHHBIM JHIAM (HE3aBUCUMBIM
areHTaM) M MopydaeM MM JICMCTBOBAaTh OT HAIIEr0O MMEHHM B OTHOIICHUSAX C KJIMEHTaAMHU



(KpenuTHBIC areHThl, KPEAUTHBIE OPOKEpHI, KOTOPHIM C IIEJbI0 3aKIFOUCHUS KPEIUTHBIX
OTOBOPOB BhI mpenocTaBiisieTe NEPCOHANbHBIE JNaHHBIE U T.II.). DTHU YIMOJIHOMOYCHHbBIC
JYIla  3apETUCTPUPOBAHBI B COOTBETCTBMU C 3aKOHOJATEIBLCTBOM M JEHUCTBYIOT C
JOJKHOTO pa3pelIeHUs PETYIUPYIOLIMX OPraHoB (€CIU 3TO MPUMEHUMO).

Crucok YIIOJIHOMOYCHHBIX JINI] OHY6JII/IKOB3.H Ha HHTepHeT-CaﬁTe banka

[Ipu nmopyyeHrur yrnmoIHOMOYEHHOMY JIMILYy OCYIIECTBISATh 00pabOTKYy MEPCOHATBHBIX
JaHHBIX OT HWMEHM WIM B HHTEepecax baHK ycTaHaBiIuBaeT: I1eilb 00padOTKU
NEPCOHANBHBIX JAaHHBIX; IepeYeHb 00pabaThIBa€MbIX NMEPCOHAIBHBIX JTaHHBIX; IEPEUCHb
NEUCTBUM, KOTOpbIE OYIyT COBEPIIATHCS YIOJHOMOUYECHHBIM JIMIIOM C MEPCOHATBHBIMU
JTAHHBIMH; 00S3aHHOCTH TIO COOJIIOICHUI0 KOH(DUICHIIMATIEHOCTH ITEPCOHANBHBIX JTAHHBIX;
MEphl 1O OOECIECUYCHHUIO 3alllUThl TEPCOHANBHBIX JAHHBIX; YCJIOBHUS, MPU KOTOPBIX
BO3MOXXHO  MPEJOCTABJICHUE TMEPCOHAIBHBIX  JAHHBIX TPETbUM  JulaM  (eciu
MPENoIaraeTcsl UX MpeIoCTaBICHHE); CPOK 00PA0OTKU NMEPCOHANBHBIX JAHHBIX; MOPSAOK
TPAHCTPAaHWYHON  Tepelauyd  NEPCOHAIBHBIX  JAaHHBIX, €CJIM  TakoBas  OyJer
OCYILECTBIIATLCA; TOPSIAOK MPEeKpalieHrus 00padoTKu MEePCOHATBHBIX IAHHBIX.

YIOJTHOMOYEHHOE JIMIIO HE BIIPaBe PACHPOCTPaHATh M (WIM) TIPEAOCTABIATH
MepCOHAIbHBIE JIaHHBIC, KOTOPHIE CTAIM €My U3BECTHBI B CBS3U C UCIIOJHEHUEM JOTOBOpa
0 TMOpPYYEeHHH OO0pabOTKH, B TOM YHUCJE IOCIe IpeKpamieHus oO0paboTku 0e3 HaIU4dus
MIPAaBOBOT'0 OCHOBAHUS, MPEAYCMOTPEHHOTO 3aKOHOJATSIbHBIMU akTamMu. O0s3aTebCcTBA
YIOJIHOMOYEHHOTO JIMI[A IT0 00ECIICUCHUIO KOH(PHUICHITMAIbHOCTH MEPCOHAIBHBIX JIAHHBIX
COXPaHSIOTCS | MOCJIe UCTIOJTHEHUS JOTOBOPA.

Jlns  obecnieueHus MOJIHOM M JOCTOBEpHOW wuHpopmanuerr o0 oO6paboTke
MEPCOHANIBHBIX  JaHHbIX baHK mopydaer yHNOJIHOMOYEHHOMY JIMIy BBIIOJIHATH
clenyrolee: 0TBeuarh Ha 3anpockl banka o Tekyieir 00paboTKe MepCcOHAIbHBIX JaHHBIX;
B cllyyae TMOCTyluieHMss B baHK 3adBieHHs CyObeKTa TMEpPCOHAIbHBIX JAHHBIX
npenoctaBnaTh  banky wuH(popMamuio 00 00pabOTKe MEPCOHAIBHBIX  JIAHHBIX,
HEOOXOUMYIO NIl MOJTOTOBKM OTBETA, OKa3blBaTh MHYIO MOMOIIb, HEOOXOIUMYIO NS
peaninzanuu  baHkoM o00s3aHHOCTEM mepel CyObEKTOM IEPCOHAIBHBIX JAHHBIX,
NPEeyCMOTPEHHBIX 3aKOHOM; YBeIOMJIATh baHk o m1000M 3asBieHUHM (3ampoce),
MOJIyYUEHHOM OT CyOBEKTa MEePCOHANBHBIX JNaHHBIX; HH(OpMUpoBaTh baHK 0 TOM, 4TO
NEePCOHANbHBIE JaHHblE, 00pabOTKY KOTOPBIX OCYIIECTBISET YIOJIHOMOYEHHOE JHIIO,
SBIISIIOTCS HEMOJHBIMU, YCTapEBIIMMHU WJIM HETOUHBIMH, KaK TOJBKO CTaj0 M3BECTHO 00
ATOM YNOJHOMOYEHHOMY JIMILY; YBEeIOMJISATh baHK B ciyyae, €Ciu UMEIOTCS OCHOBaHUS
noyiaraTh, 4To mnopydeHuss OOmecTBa mo 00pabOTKe MEPCOHANBHBIX JaHHBIX HE
COOTBETCTBYIOT TpeOOBaHUAM 3aKOHOAATENbCTBA, KAK TOJBKO CTajJO0 M3BECTHO 00 3TOM
YIOJHOMOYEHHOMY JIMILy;  [E€pEHalpaBisiTh B baHK NUCbMEHHbIE (JIEKTPOHHBIC)
3asiBIeHUS (3Kano0bl, MHbIE 0OpalIeHus1) CYObEKTOB NMEPCOHAIBHBIX JIAHHBIX MO BOIIPOCAM
00pabOTKM HMX MEPCOHANBHBIX JAHHBIX, 3alUTHl 3THUX JAHHBIX, MPEKPALIECHUS TaKOH
0o0pa0oOTKH, B Cllydae TOCTYIUICHUS TaKOBBIX B aJ[pec YMOJIHOMOUYEHHOTO JIMIIA;



Pa3BACHITH CyOBEKTaM MEPCOHAIBHBIX JAHHBIX HEOOXOIUMOCTH OOpAIEHUS C YCTHBIMH
3asBICHUSIMU  (OKallo0aMu, WHBIMH OOpAaIlEeHHUsMH) TI0 BOIpocaM o00pabOTKH UX
MEPCOHANBHBIX JAaHHBIX, 3alllUTBl 3TUX JAHHBIX, MPEKpPAIIEHUS TaKolH O00padOTKH
HEIOCPEJICTBEHHO B baHK, B ciiydae MOCTYIUICHUS TaKOBBIX B aJpec YIOJIHOMOYECHHOTO
JMIIA.

HpI/IBJIe‘{eHI/Ie YIIOJIHOMOYCHHBIM JIMIIOM HHBIX JIWMI IJIA O6pa6OTKI/I IMCPCOHAJIbHBIX
JaHHBIX JOITYCKACTCA TOJBKO C IIMCbMCHHOI'O COTJIaCHs banka.

[IpencraBuTenu (areHTHI)

Taxke MBI TpemocTaBisieM uHpOpMalio BammM mnpeacTaBuTensM, HaAJIekKaIle
VIOJIHOMOUCHHBIM Ha TpeacTaBicHHe Bammx wuHTepecoB mnepen Aunbda-bankom
(Hampumep, 3aKOHHBIM MPEJACTABUTENSAM, OIIEKyHAM HECOBEPILICHHOJIETHUX B BO3pacTe 10
14 ner, rpaxkaaHaMm, OPHAWYECKUM JMIAMH, ACUCTBYIOIIMM OT Bamiero uMeHd IO
JOBEPEHHOCTH U T.II.) B IENIAX 3aKJIFOYEHHS M HCIIOJHEHHS 0053aTeIbCTB IO JOTOBOPY,
paccMOTpeHUsl oOpallleHui, a Tak)K€ WHBIM OCHOBAaHMSAM M B 3aBHCHMOCTH OT O0OBeMa
MPEIOCTABJICHHBIX BaMy MOJTHOMOYMI TPEICTABUTEIIIO.

I'ocynapcrBeHHbIEC OPraHbI

Mbl  MOXEM  packpblBaTh  IE€PCOHAIBHBIE  JAHHBIE  COOTBETCTBYIOIIUM
roCyJapCTBEHHbIM OpraHaM /Ui BBINIOJHEHHS HAIIMX HOPMATHUBHBIX O005S3aTENbCTB,
HalpuMep, B LEAX MPEIOTBPALCHUS JETaln3alii JOXOA0B, MOJTYYEHHbBIX MPECTYIHBIM
nyteM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON JEeATEIBbHOCTH U (DUHAHCUPOBAHUS
pacrpoCcTpaHEHHUs OPYKHUSI MAaCCOBOTO MOPaKEHUs. B HEKOTOPBIX ClydasiXx Mbl 00sI3aHbBI B
COOTBETCTBUM C MPUMEHUMBIM 3aKOHOJATENILCTBOM TiepeAaBaTth Baiu gaHHbIE TpPEThUM
JviaM, B TOM YHUCJIE:

OpranaMm rocynapCTBEHHOW BIIACTH M YIPABIEHUS, PETYIUPYIOMIUM M HAA30PHBIM
opraHam, TakuMm kak Harumonanbnbiii Oank PecmyOmmku benapycs. Tak Anbda-bank
nepenaer HammonansHomy Oanky PecnyOnuku benapych JaHHBIE O KIIMEHTax,
HeoOxoaumbie 111 (OPMUPOBAHMS KpeAUTHOUW uctopuu. HeoOxomumele MaHHBIE MOTYT
nepeaaBaThCsl  OpPraHu3allii, OCYIICCTBISIONIEH  TapaHTUPOBAHHOE  BO3MEICHUE
0aHKOBCKHX BKJIJIOB (A€TIO3UTOB) (PU3NYECKUX JIUII.

HanoroBeiM opranam, B pamMkax MX TpeOOBAaHHMI O MPEAOCTABIECHUU HEOOXOAMMOMN
nH(pOpMaIUK B CIIy4asix, yCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM.

CyneOHBIM/CIIEZICTBEHHBIM ~ OpraHaM,  MIJIAIAHA,  TPOKyparype W HHBIM
NPaBOOXPAHUTENbHBIM OpraHaM II0 MX T[PaBOBOMY 3alpocy JUOO C CBSI3U C
HE0OXOAMMOCTBIO 3alIUThI 3aKOHHBIX MIPaB U HHTepecoB Amb(a-banka.

AJIBOKataMm, HampuMmep, MpU B3bICKAHUU JIOJITOB, AHTUKPU3UCHBIM YIPaBIISIOIIUM



IpU  OCYIIECTBICHUH TPOLEAYyphl OaHKPOTCTBAa, HOTapuycaMm (Hampumep, Mpu
o(OpMIICHUN HWIIOTEKH, HACIIEJCTBA), TOMEUUTEISIM (OMEeKyHaM), KOTOpbIe 3a00TITCS 00
WHTEpecaxX KIMEHTA WU APYTUX CTOPOH.

DuUHAHCOBbIE HHCTUTYTHI
Kornga Bbl cHumaere HanmuuHbIe CpEACTBA, IMPOU3BOAMTE OIUIATy OaHKOBCKOM
TUIATEKHOM KapTOM MM OCYIIECTBIsieTe / MOdydaeTe IIaTe Ha CYeT / cO cueTa B MHOM
O0aHke, B TpaH3aKIMM BCEerJa Yy4yacTByeT JApyro OaHk (OaHK-KOPPECIIOHIECHT,
OaHK-TIONy4yaTenb) WM CHEeNUaIM3UpoBaHHAs (uUHAHCOBas KOMIAHUS (TUIaTeKHAs
cucteMa VISA, MASTERCARD, BEJIKAPT u np.). Jas o0paGoTku miiatexed Mbl
JOJHKHBI IPE0CTaBUTh HHGopMaluio o Bac npyromy 0anky, puHAHCOBON KOMIIAHHH.

Anbsda-bank mnpenocraBisier MHGOPMAIMIO  OpraHU3aluu, O00eCIeUrBarOIICH
(GYHKIMOHUPOBAaHUE  aBTOMATH3UPOBAHHOM  HMH(DOPMAIMOHHOW  CHUCTEMBI  €IMHOTO
pacyeTHOro W WHGOPMAIIMOHHOTO TIPOCTPAHCTBA M €€ TOJICUCTEM, OpraHU3allUsIM,
OCYIIECTBJISIONIMM B COOTBETCTBUHU C JIOTOBOpaMH, 3akKiOUeHHbIMU C Aubda-bankowm,
MIPOIIECCUHT, TIEPCOHANM3AINI0 OaHKOBCKUX IUIATEKHBIX KapTOUYE€K, paclpoCTpaHEHUE U
(nK) morameHue IEKTPOHHBIX JCHET.

busHec-napTHepsl
Jlns ucnionHeHus: cBoUX 00s13atenbeTB Asb(a-baHk MOKET NperoCTaBiIsATh JTaHHbBIE
IOPUIMYECKUM JIMIIAaM B paMKaxX KOOPEHIUTOBBIX MPOTpaMM, HApUMEp, IPU peanu3aliu
KOOPEHIMHIOBbIX KapTO4HbIX NpoAyKTOB (Cocenu, Aliexpress, Health me up, benasua).

Kpome Toro, naHHbie KIMEHTOB MEPEAAOTCS JCIIOBBIM IMapTHEpaM, YbH (PUHAHCOBBIC
W UHBIC IPOAYKTHl Mbl IPELIAracM KIHWEHTaM, HalpuMep, CTPaXxOBbIM KOMIIAHUSM,
CTPaxOBBbIM areHTOM KOTOPBIX BhIcTymnaeT Alnbda-baHk.

Takke Anbda-baHk MOXeT mepeaBaTh JaHHbIE O KIHWEHTAaX JHIAM, KOTOPBIM
Anbda-baHk MOXKET yCTynaTh CBOU JEHEKHbIE TPEOOBAHUS K KIIUEHTY.

IHocTaBuuku ycayr

Korna Mpl mosib3yemcst yeayraMu Jpyrux IMOCTABIIUKOB YCIIYT, MBI IIepeiaéM TOJIBKO
T€ TICPCOHAIBHBIC JaHHBIE, KOTOpPhIE HEOOXOAWMBI JJII KOHKPETHOTO 3aJaHusl.
[TocTaBuukH yCIyT MOAEP>KUBAIOT HAC TAKUMHU BUJIAMHU JIEATEILHOCTH, KaK:

BBITIOJIHCHUE OTIPEICTICHHBIX YCIYT WIIM ONeparifii (onmepaTopsl CBS3U, OPTaHU3AIIH,
OKa3bIBAIOIIKE YCIIYTH XOCTUHTA, MPOBEACHUE PEKIAMHBIX UTP U T.IL.);

MPOCKTUPOBaHUE W OOCTYy)KUBaHUE WHTEPHET-UHCTPYMEHTOB U TPWIOKEHUH,
IIPOTPAMMHOT'0 00ECTICUCHUS;

o0paboTKa MJaHHBIX O CHACJIKAaX U KIWEHTaX, BKIIOYAs CJIydyad IPHUBJICUYCHUS
MIPOTrPaAaMMHO-TEXHUYCCKUX KOMITJICKCOB TPETHUX JIMIl, B TOM YHCIE, B IEIIX OICHKU
KpPEIUTOCIIOCOOHOCTHU KIIUEHTA;

MapKETUHTOBBIC MEPOTPUATHS WM COOBITHS M YIPABICHHE KOMMYHHKAITUSIMHU C



KJIINEHTaMU;

MOJTOTOBKA OTYETOB U CTATUCTUKHU, Pa3pabOTKa MPOJYKTOB;

pa3MelleHrEe PEKIIaMBbl B IPUJIOKEHHSIX, HA CaliTaX U B COUMAIbHBIX CETSX;

JI0CTaBKa MOYTOBBIX OTHPABICHUHN (JOKYMEHTOB, OAHKOBCKUX IIATEKHBIX KapTOUEK,
YBEJAOMJICHUH U T.I1.) IOCPEICTBOM IMOYTOBON MJIM KYPbEPCKOU CBSI3U.

Anpdpa-bank  MOXET  TpeNoCTaBIATH  JAaHHbIE  IOPUAMYECKUM  JIMIAM |
WHANBUAYAIBHBIM MPEeANPUHUMATENSM, TOBaphl (paboThl, YCIYTH) KOTOPBIX, BKIIOUCHBI B
MakKeT yciyr (Ha0op MPUBHIIETHI, TAKET PEIIECHUN ).

O0ecnieunTte ™
Anbppa-bank MOXET TPENOCTaBIATh CBEACHUS O KIUEHTE €ro IMOPYYUTENsIM,
3aJIoTOfaTeNIsIM M HWHBIM  JIMIaM, TpeaoctaBuBmuM  Anbda-banky obecnedeHue
WCIIOJTHEHUsI KJIIMEHTOM 0053aTeNIbCTB IO JIOrOBOpaM, 3aKOUYeHHBIM ¢ Anbda-bankowm,
100 CTPaxOBBIM OpPraHU3AIUSAM, OCYIIECTBIISIONIUM CTPaXOBaHUE PUCKOB, BO3HUKAIOIIHNX
y Anbpa-banka B CBSI3M HCHOJHEHHEM JOTOBOPOB, 3aKIIOUYCHHBIX Albda-bankom ¢
KJINEHTOM.

IIpexocraBieHue cBeleHUH B CJIy4yae B3bICKAHUSA 10JII0B

B ciydae HeMCHOIHEHMS WM HEHAAJIEKAIETO UCTIONHEHUS KJIMEHTOM MPUHATHIX Ha
ce0s o0s13aTenbCeTB nepen Anbda-bankom, Anbdpa-bank MoxeT nepeaaBaTh HH(DOPMALUIO
O KJIMEHTE U €ro J0JIre aJiBOKaTaMm, CyJlaM, MPaBOOXPAaHUTEIbHBIM OpraHaM, 3KCIEepTaM,
OLICHIIMKAM, CTPaxOBBIM OpTaHHU3aIUsAM, CyAeOHBIM HCIOTHHUTENSAM, a TakXKe JHUIaMm,
KOTOphIE MOTYT OKa3aTh COJCWCTBHE B YCTAaHOBJICHHM KOHTaKTa C KJIMEHTOM WU
100OpPOBOJILHOTO BO3JEHCTBUSA HA HEro: €ro cymnpyra(u), poJACTBEHHUKU, CBOMCTBEHHUKH,
HaHUMATeNu (MPY HAJTUYHH).

Bo Bcex 3THX ciydasix Mbl TapaHTUPYEM, UYTO TPETbU CTOPOHBI MOTYT IOJYYUThb
JOCTYI TOJIBKO K TEM IMEPCOHAIBHBIM JIaHHBIM, KOTOPbIE HEOOXOIUMBI JJII KOHKPETHBIX
3a7ad4.

Bamm npasa

Hwuxe ykazansl Bamm npasa B nporecce o0padoTku Bammx nepcoHaabHbIX JaHHBIX
Anbda-bankom:

- MpaBO Ha TNoOJy4YeHHEe HHGPOpPMAIMM, Kacarolehncs oOpabOTKM NEepCOHATbHBIX
JAHHBIX, W U3MEHEHUE TMEePCOHANBHBIX JTAaHHBIX. baHK 00s3aH B TEUCHHE TSATH PabOUUX
JTHEH TOCJIe TIOMyYEHUsI COOTBETCTBYIOINIETO 3asIBIICHUS CYyObEeKTa MEPCOHANLHBIX JTaHHBIX,
€CIM WHOW CpPOK HE YCTAHOBJIEH 3aKOHOJATEIbHBIMU aKTaMH, TMPEJOCTaBUTh €My
B JIOCTYITHOM (hopMme 3ampammBaeMy0 uHMopmaImio, 1100 yBEJOMHUTh €r0 O MPUYHUHAX
OTKaza Bee mpenoctaBieHuu. llpemocraBnsiercs Takas wuHOOpMAIUs CYOBEKTY
MEPCOHANIBHBIX JIAHHBIX OECIUIaTHO, 3a UCKIIIOYCHHEM CIIy4aeB, MPETyCMOTPEHHBIX
3aKOHOJIaTEILHBIMH aKTaMHU,;



- MpaBO Ha yjaajeHUe/mpekpaiieHne o0padoTku Bammx mepcoHanbHBIX JaHHBIX B
OTIpE/ICNICHHBIX Cllydasx (eciu Ballld TNEpCOHAIbHbIC JaHHbIE HE O00paldaThIBAIOTCS B
COOTBETCTBUH C MPUMEHUMBIM 3aKOHOJATEILCTBOM). baHk 0053aH B MATHAATHIHEBHBIN
CPOK IOCJIE€ MOJYYEHUsI COOTBETCTBYIOUIETO 3asIBICHUS CyOBEKTa MEPCOHAIBHBIX JTaHHBIX
OpeKpaTuTh 00pabOTKYy MEPCOHATIBHBIX JAHHBIX, a TAKXKE OCYIIECTBUTh HMX YyAaJICHHUE
(oOecrneunTh mOpekpaileHue 00pabOTKM MEPCOHATBHBIX JTAaHHBIX, a TAKXKE UX YAaJICHHUE
YIOJTHOMOYEHHBIM JIUIIOM) U YBEIOMUTH 00 3TOM CyOBEKTa MePCOHANBHBIX TAHHBIX.

[Ipu OTCYTCTBUM TEXHUYECKONM BO3MOMXHOCTH YIAJICHHUS TEPCOHAIBHBIX JaHHBIX
bank 00s3aH MpUHATH MEPHI MO HEAOMYIICHUIO JalibHeWIed o0paboTKU MepCOHAIbHBIX
JAHHBIX, BKJIIOYas WX OJIOKUPOBaHUE, W YBEJAOMUTHh 00 3TOM CYOBEKTa MEPCOHAIBHBIX
JAHHBIX B TOT K€ CPOK.

bank BHpaBe oOTKazarb CYOBEKTY IE€PCOHANBHBIX JIAHHBIX B yIOBJIETBOPEHHUU
TpeOOBaHMUM O MpEKpalleHUH OO0pabdOTKM €ro IMepCOHAJbHBIX JaHHBIX U (WIU) HX
VAQJIEHUH TpH HAJIMYMM  OCHOBAaHUM Il OOpaOOTKM  MEPCOHANBHBIX  JaHHBIX,
npeaycMoTpeHHbIX 3akoHOM PecnyOnuku benapyce ot 07.05.2021 Ne 99-3 «O 3amute
MEPCOHAJIBHBIX JIAHHBIX» W MHBIMU 3aKOHOJATEIbHBIMH aKTaMH, B TOM YHCIIE €CIIM OHHU
SBJISIIOTCS. HEOOXOJMMBIMM JJISI 3asIBJICHHBIX IIelel UX 00pabOoTKH, C yBEIOMJIECHUEM
00 3TOM CyOBEKTa MEPCOHANBHBIX JAAHHBIX B MATHAALATUIHEBHBINA CPOK;

- IpaBO Ha MOJy4YeHHE WH(OpMAIMK O MPEAOCTABICHUU IMEPCOHAIBHBIX JaHHBIX
TpetbuM junaM (1 pa3 B rox - OecruiatHo). baHk 00si3aH B MATHAALIATUAHEBHBIA CPOK
MoCJe TOJYYEHUs] COOTBETCTBYIOIIETO 3asBJICHUS CYOBbEKTa NEPCOHAIBHBIX JTaHHBIX
MPEJOCTaBUTh €My UHGOPMAIMIO O TOM, KaKhe MEPCOHAJIbHBIC JAHHBIE ATOTO CyObEKTa
1 KOMY TPEOCTaBIISIMCh B TEUCHUE TOJa, MPEAINICCTBOBABIIETO JAaTe MOaud 3asiBJICHUS,
aub0  yBEIOMHUTH CYOBEKTa MEPCOHAbHBIX JaHHBIX O MPUYMHAX OTKa3a B €e
MPEI0CTABIICHUH;

- TpaBO Ha oOXaymoBaHue neWcTBUil (Oe3neiicTBuil) U pemieHuit Anbda-banka,
CBSA3aHHBIX C 00pabOTKON mepcoHaNbHBIX AaHHBIX. CyOBEKT MEPCOHANBHBIX JTaHHBIX
BIpaBe 00kanoBaTh NeUcTBUA (Oe3elicTBIE) U pelieHns banka, Hapyliaroiue ero mpasa
mpu 00paboOTKE IMEePCOHANBHBIX JIAHHBIX, B YITOJTHOMOYCHHBIM OpraH IIO 3allUTe TIPaB
CyOBEKTOB IMEPCOHANBHBIX TAHHBIX B TIOPSIKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM;

- MPaBO OTO3BaTh corjacue Ha cOop, 00paboTKy u mepenady Bammx nepcoHaabHBIX
JAHHBIX, 332 UCKIIOYEHHWEM CIIydaeB, KOTJIa TIEPCOHANbHBIE JTaHHbIE 00pabaThIBAIOTCS HA
OCHOBAaHHH 3aKOHA UJIM WHBIX OCHOBAHUSX, KpOME coryacus. Bel BiipaBe B m000€ Bpems 1
0e3 O0OBSCHEHHS TPUYMH OTO3BaTh CBOE COTJACME B TMOPSAKE, YCTAaHOBJICHHOM
MPUMEHUMBIM  3aKOHOJATEIbCTBOM, IOCPEACTBOM HANpaBiI€HUS COOTBETCTBYIOIIETO
yBenomsieHusi B bank. bank 00s3aH B TSATHAAIATUAHEBHBIM CPOK TOCIE TOJIYYCHUS
3asBJICHUs] CyObEKTa TMEpPCOHATBHBIX JAaHHBIX B COOTBETCTBUU C €r0 COJCpPKaHHEM
MPEKPaTUTh 00pPabOTKY NMEPCOHATBHBIX JaHHBIX, OCYIIECTBUTh UX y/IaJICHUE U YBEIOMUTH
00 2TOM CyOBEKTa MEepPCOHAJBHBIX JAHHBIX, €CJM OTCYTCTBYIOT MHBIC€ OCHOBAHUS IS
TaKuX JEUCTBUHN C MEPCOHAIBHBIMU JaHHBIMU, NMPETyCMOTpPEHHbIE 3aKOHOM PecryOnuku



bemapyce ot 07.05.2021 Ne 99-3 «O 3ammre NepCcOHAIbHBIX JAHHBIX» W HWHBIMU
3aKOHOJIATECIBHBIMA aKTaMh. [IpM OTCYTCTBHHM TEXHHUYECKOW BO3MOXKHOCTH YyHAJICHUS
MEPCOHAIIBHBIX JTAHHBIX OaHK 0053aH TPUHITH MEPHI MO HEIOMYIIEHUIO JaIbHCHUIeH
00pabOTKM MEePCOHATBHBIX JTAaHHBIX, BKIIOUas WX OJOKHUPOBAHHE, U YBEIOMHUTH 00 3TOM
CyOBEKTa MEPCOHATBHBIX JaHHBIX B TOT e CPOK. Takke XOTUM OTMETHUTh, UTO B CIydae
00paboTkn baHKOM TEepCOHANBHBIX MaHHBIX, HA OCHOBAaHUHU JOTOBOPA, 3aKIFOYCHHOTO
(3axmogaemoro) Bamu ¢ bamkom, y Bac oTcyTcTByeT mpaBo Ha O€3yCIIOBHBIM OT3BIB
corimacus Ha OOpaOOTKy MEpCOHATBHBIX TAaHHBIX HJIs IIeJIel COBEpIICHHS JEHCTBUH,
YCTaHOBJICHHBIX JOTOBOPOM.

CyOBbeKT mepCcoHaANbHBIX JaHHBIX IS pealn3aliyl BHIIICYKa3aHHBIX MpaB MOJACT B
anpec banka 3asBieHHE B MUCbMEHHOW (Qopme IHOO B BHAE IIEKTPOHHOTO JOKYMEHTA.
3asBieHue CyObeKTa MePCOHAIBHBIX IAHHBIX JTOJKHO COJIEPKATh:

e (damMmiIMio, COOCTBEHHOE HMS, OTYECTBO (€Clid TAaKOBOE HMMEETCs) CyObeKTa
NEPCOHAIBHBIX JaHHBIX, aJPEC €ro MeCTa JKUTEJIbCTBA (MeCcTa MpeObIBaHU);

® J1aTy pOXKJEHUS CyObEKTa MEPCOHAIBHBIX TaHHBIX;

® WIACHTU(DUKAIMOHHBIA HOMEp CyOBEKTa TMEPCOHANBHBIX JaHHBIX, MpH
OTCYTCTBUHU TAKOTO HOMEPA — HOMEP JIOKYMEHTA, yIOCTOBEPSIIOLIETO JIUYHOCTh
CyOBEKTa TMEpPCOHAIBHBIX [JAHHBIX, B CIy4asx, €ClId 3Ta HH(PpOpMaLIHS
yKa3blBaJIaCh CYOBEKTOM MEPCOHAIBHBIX JAHHBIX MPHU JAa4€ CBOETO COIIACHS
banky nin 00paboTka NEPCOHATBHBIX JaHHBIX OCYLIECTBISIETCA 0€3 COoracus
CyOBEKTa MePCOHAIBHBIX TaHHBIX;

® U3JI0KEHHUE CYTH TPEeOOBaHUMN CyOBEKTa EPCOHATBHBIX JaHHBIX;

® JIMYHYIO TMOANUCh JHOO DIEKTPOHHYI0 HU(GPOBYIO MOANUCH CyOBEKTa
NEPCOHANIbHBIX JAHHBIX.

OTBeT Ha 3asBJICHUE HAINpPABISAECTCA CYyOBEKTY IMEpPCOHAIBHBIX JaHHBIX B (opme,
COOTBETCTBYIOIIEH (POpME MO1auu 3asBJICHHUS, €CJIM B CAMOM 3asBJICHUH HE YKa3aHO UHOE.

Tpancrpanuynas nepenayda

B pamkax nmpegocraBieHuss yciayr  Anbpa-baHk = MOXET — OCYLIECTBIATH
TPAaHCTPAaHWYHYIO IIepefady [EePCOHAIbHBIX JIaHHBIX JIMIAM, HaxoJsiluMcsi B
MHOCTPAHHBIX rocynapcrsax. IIpu 3ToM 10 Havama OCyIIECTBIEHUS TaKOW Mepefadyu Mbl
00s3aHbl yOEAUTHCS, YTO Iepelaya NEPCOHAJIbHBIX JAHHBIX OCYIIECTBISETCS Ha
TEPPUTOPHIO, T/Ie OOecreunBaeTcsl aJeKBaTHAs 3allUTa MpaB CyOBEKTOB MEPCOHAIBHBIX
JTaHHBIX.

[lepeyerHbr WHOCTPAHHBIX TOCYJIApCTB, HAa TEPPUTOPUU KOTOPHIX OOECIIEUUBACTCA
HaJJIeKAMA  YPOBEHb 3allUThl MEPCOHAJBHBIX JAHHBIX, YCTAHOBJIEH MPUKA30M
nupekTopa HarumoHanbHOTO TIEHTpa 3allUThl TMEPCOHAIBHBIX JaHHBIX PecnyOnuku
benapych ot 15.11.2021 Nel4 «O TpancrpaHUYHOM Nepeaye NEPCOHANBHBIX TAHHBIX).

TpancrpannyHas nepefadya NEPCOHANBHBIX AAHHBIX HAa TEPPUTOPUH HHOCTPAHHBIX



rocyZapcTB, He OOECMEYMBAIOIINX aJICKBATHOM 3aIUTHI MPaB CyOBEKTOB MEPCOHATBHBIX
JAHHBIX, MOKET OCYIIECTBISATHCA B CIydasx, YKa3aHHBIX B cTathe 9 3akona PecmyOmmku
benapycek ot 07 mas 2021 r. N 99-3 "O 3amuTe nepcoHalbHBIX TaHHBIX", B TOM YHCIIE, B
ciydae:

- Hanuuus Bamero cornacus Ha TpaHCTPAaHWYHYIO MEPEAady MepCOHAIBHBIX JTaHHBIX,
B 0003HAUEHHBIX B COIVIACHUSIX LIEJI€H, HApUMEp, MPU OCYIIECTBICHUU PEKIaMHOU WU
HOBOCTHBIX PACCBUIOK TMOCpencTBoM Viber—cooOmiennit. B cBsi3n ¢ MeXIyHapOIHBIM
XapaKTepOM JIEATETLHOCTH TPYIIBI KOMITaHui Viber Bamm nepcoHanbHbIC TaHHBIC MOTYT
XPaHUTBCSI W 00pabaThIBATHCS HA CEPBEPAX, PACIOJOKECHHBIX MO BCEMY MHUPY, B TOM
yucje B CTpaHaxXx He oOecleuuBaroluX Hajuiexkamuii ypoBeHb 3amutbl: KHP, Muaus,
CIIA u ap., B CBA3M C Y€M BO3HUKAET PUCK HeoOecrnedeHus HajyiexalluX CIOoCcOOOB
3alIUTHl MEPCOHANBHBIX JAHHBIX OT HECAHKIMOHHUPOBAHHOTO WJIW CIYYaWHOrO JOCTyIa K
HUM, U3MEHEHHs, OJOKUpOBaHUS, YJaJICHUsS, NPEIOCTaBICHUS, PaCIPOCTPAHCHUS,
COBEPIICHUS MHBIX HENPABOMEPHBIX JACHUCTBUU B OTHOLIEHUHU IIPEIOCTaBIsEMbIX Bamu
[IEPCOHAJIBHBIX JAHHBIX;

- HCHOJHEHMS JIOrOBOpa, CTOPOHOM KOTOporo BhlI sBIsSeTeCh, CTPOTO B IIENSIX
COBEpIIICHUSA  JACHCTBHM, YCTAHOBJICHHBIX OTHUM  JOTOBOPOM, HampuMmep, MpH
OCYILIECTBIICHUU MEXKJIYHAPOJAHOTO TiepeBoja OeHeduiuapy (mojydaTesnto JEHET),
OaHK-TIOTy4YaTenb Kotoporo, pacmoioxkeH B CIIIA, B cBsi3m ¢ 4eM BO3HHKAET PHCK
HeoOecTeueHnsT  HaIeKaIuX  CIOoCOOOB  3aIlUTBl  MEPCOHAJIBHBIX  JIAHHBIX  OT
HECAHKIIMOHUPOBAHHOTO WJIM CIIy4allHOTO JOCTyIa K HUM, U3MEHEHUs, OJIOKMpPOBAHMS,
yIaJeHUs, TPEAOCTABIICHUS, PACIpPOCTPAHCHUS, COBEPIICHUS HWHBIX HEMPaBOMEPHBIX
JICCTBUMA B OTHOIIIEHUM MTPEIOCTABIISIEMbIX BaMu nepCOHaIbHBIX TAHHBIX .

Ecnu y Bac ecTtb BOpoChI 0 TOM, KaK Mbl UCIOJIb3yeM Bamu nepcoHanbHbIe TaHHBIE,
noXkayiicta, oOpalaiTech K HalleMy OTBETCTBEHHOMY JIMILY IO 3al[UTE MEPCOHATBHBIX
JIAHHBIX TI0 3JIEKTPOHHOM moure: dpo@alfa-bank.by

Hacrosimas mnonuTuka KOH(PUACHIMAIBHOCTH MOXKET OOHOBISATBCS 1O MEpe
M3MEHEHUS TpeOOBaHUI MPUMEHUMOTI0 3aKOHOIaTEIbCTBA, BHEIPEHUSI HOBBIX TEXHOJOTUN
nu T1.1. C pgeicTByronieil pegakuued MOJUTUKM KOH(PUACHIIMAIBHOCTH MOMKETE
O03HAKOMUTHCS Ha Haliem caure:

https://www.alfabank.by/upload/docs/bank/pdf_konfiden.pdf.

OOpamaem Bame BHuManwue, 4to 0oJsiee MOAPOOHYI0 MH(POPMAIMIO O BOMPOCaM,
CBSI3aHHBIMH C 3aIIUTON MEPCOHATBHBIX JAHHBIX, BBl MOXKeTe MOMy4nuTh, 03HAKOMHUBIIINCH
HernocpencTBeHHO ¢ 3akoHoM Pecnybnuku bemapycs ot 07 mast 2021 r. N 99-3 "O 3amuTe
MEePCOHAIBHBIX TaHHBIX".
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Privacy Statement

CJSC Alfa-Bank, Belarus (220141, Minsk, 43-47, Surganova street) (hereinafter -
Alfa-Bank) is committed to protecting your personal data and ensures that this takes place
in accordance with relevant legislation and regulations.

The Privacy Policy (hereinafter - the Policy) applies to the processing of personal data
that the Bank receives about individual while the individual is using banking products,
services, website, mobile application, the Bank's programs (hereinafter - Services), while
concluding and executing contracts and in other cases providing for the processing of
personal data.

Processing of personal data means any operation or set of operations which is
performed on personal data, including collection, systematization, storage, modification,
use, depersonalization, blocking, dissemination, provision, deletion of personal data.

What is personal data?

Personal data means any information relating to an identified or identifiable natural
person. It includes (but not limited to) your contact details, social security number, ID
information, bank account balance, IP addresses, or login records. Alfa-Bank can ask you
for personal data, for example, when you complete a form on Alfa-Bank's website, apply
for a product or use the remote banking services of Alfa-Bank.

What personal data we process and where we collect it from

We collect and process different types of personal data, depending on the service or
product that existing or prospect clients are interested in (including but not limited to
name, home address, telephone number, passport or other recognized personal ID
information).

We process personal data that we receive from the following categories of subjects:

e shareholders, affiliates of the Bank;

e employees, former employees, candidates for vacant positions, their close
relatives;

e students, master's students who are undergoing practical training at the Bank;

e counterparties (customers) of the Bank, their representatives, shareholders
(participants) or owners of property of counterparties (clients);

e users of the website and other Services of the Bank;

e citizens, individual entrepreneurs, legal entities carrying out financial
transactions (bank transfers, etc.);

e persons who contacted the Bank's support information line (tel. 198 and
others);



e officials of governmental authorities, regulatory and supervisory bodies, such
as the National Bank of the Republic of Belarus;

e officials of other state bodies and organizations in cases stipulated by
legislative acts (courts, prosecutor's offices, tax inspectorate, notaries, etc.);

e other natural persons who have provided personal data to the Bank by other
means on a legal basis, including but not limited to courts, government, law
enforcement agencies, etc.

We also process personal data under the contracts concluded with legal entities
and individual entrepreneurs whose pay salary and make other payments in favor of our
customers.

(Paznen B pen. IIporokona Ilpasnenus 3A0 "Anbda-bauk" or 21.09.2022 N 52)

Why we process personal data?

We process your personal data in various internal processes. This allows to offer you
our services as efficiently and effectively as possible:

- process personal data when establishing business relations, while concluding and
executing contracts, including performance of actions preceding conclusion of contracts;

- process personal data to enable its services and to execute contracts with its
customers;

- process personal data for internal analysis and product development;

- process personal data of (potential) customers for communication and marketing
pUrposes;

- register personal data in order to comply with national and international laws and
regulations, for example in the case of customer identification and verification in order to
prevent for example money laundering/financing terrorism;

- use personal data for security purposes to prevent fraud and possible resulting
damage in relation to its services as much as possible.

Categories of personal data processed by the Bank:

e surname, first name, patronymic (if available) - for verification and/or
identification when establishing business relations, concluding and executing contracts
(including for performing actions preceding the conclusion of the contract) with the user
or the legal entity represented by the user; for realization of rights (including those
violated or challenged) arising from the contract concluded with the user or related
contract, including contracts with counterparties, debt collection; to verify or provide
information in the performance of duties imposed by the legislation of the Republic of
Belarus; to implement security measures and organize access control; to execute judicial
acts, acts of other bodies or officials subject to execution in accordance with the legislation
of the Republic of Belarus, etc.;

e date of birth - to verify the user's legal capacity when concluding, executing
the contract, obtaining consents (including for the performance of actions preceding the



conclusion of the contract), to verify the compliance of the user's age criterion with the one
set by the Bank when providing certain Services and/or concluding agreements, etc.;

e residence data (address of registration/residence) - for interaction in the
provision of the Service, conclusion and execution of the contract; to carry out
communications (delivery of bank payment cards, documents, letters, notices, requests,
other correspondence or information related to the use of the Services and/or fulfillment of
agreements); to realization violated or disputed rights, to take measures to collect the debt
arising from the concluded agreement and/or the provided Service; for notification of new
products and services, special offers, various events, etc.;

e identification number, passport data - to establish the identity, confirm the
identification of the user when providing the Services, concluding a contract, to exercise
the rights and fulfill the obligations arising from the contract concluded with the user or a
related contract, to exercise violated or disputed rights, to collect a debt arising from the
contract, to take measures preceding the conclusion of the Service agreement, etc.;

e contact telephone number - for communication with the user, sending
passwords, information regarding contracts and/or Services; for user authorization,
identification of the user's device on which the mobile application and the Bank's
programs are installed; for notification of new products and services, special offers, and
various events, etc.;

e contact e-mail address - to communicate with the user, to improve the
Services; for notification of new products and services, special offers, and various events,
etc.;

e geographical location of the user device (via GPS) - to show and/or search
nearby locations of the Bank's branches, self-service devices (ATMs, terminals), etc.;

e IP address and other technical data; data automatically transmitted to the
Bank - to ensure the operability, security and quality improvement of the Services, to
establish information about the application, browser, device with the help of which the
Service is accessed; to control the legality of payments, etc.;

e data on education, employment, income (place of work/study, name of
employer/educational institution, address of place of work/study, salary, property) - to
conclude the contract, to analyze and evaluate the user's financial condition, its ability to
timely and fully perform its obligations under the contract, to evaluate the user's
creditworthiness, etc.;

e data on persons related to the user (marital status, data of the user's
representative, actual beneficiary, connection with various legal entities) - to conclude and
execute an agreement; to perform and fulfill the functions, powers and duties assigned to
the Bank by the legislation, etc.;

e data on property (information on real estate, cars), financial status - to assess
the user's creditworthiness, etc.;

e biometric data of the face, voice - for video recognition (video identification)
when providing certain services rendered through the remote banking service "InSync";

e Dbank requisites - for fulfillment of the contract: to perform professional duties



imposed on the Bank in accordance with the legislation, to execute court acts, acts of other
bodies or officials enforceable in accordance with the legislation of the Republic of
Belarus, etc.;

e citizenship - for conclusion of contracts, currency transactions, etc.;

e accounting data (passwords, password hints, and other security-related data
used to authenticate and access user accounts) - to provide the Service, to conclude
contracts, to make payments, to provide information, etc.;

e device information and usage data - to interact with and/or provide access to
the Services, etc.;

e other information, which may relate to personal data, provided by you to the
Bank for rendering banking services to you and/or during registration and creation of
accounts by you when using the Services, filling in the relevant electronic forms.

Whether you have an obligation to provide us with your personal data

We are a financial institution which activity is regulated by multiple legal acts,
including Law of the Republic of Belarus N 165-Z dated 06.30.2014 "On measures
preventing legalization of proceeds derived from crime, financing of terrorism and
financing the proliferation of weapons of mass destruction” which provisions impose on
the Bank obligations to identify and record data on customers, their representatives, and
other financial transaction participants. In this regard, we are obliged to request certain
personal data from you in order to establish a business relationship with you.

At the same time, in order to improve the service level and ensure a fair balance of all
parties interests, we offer you to provide additional personal data that can be processed
solely on the basis of your consent in accordance with the requirements of the applicable
law.

Legal basis of personal data processing by the Bank

The legal basis for processing of personal data by the Bank are:

e contract negotiation and execution, for example: labor agreement (contract) in
the field of labor relations; civil law contract related to banking activities (agreement on
comprehensive banking services for individuals with Alfa-Bank CJSC, bank account
agreement, loan agreement, deposit agreement and other agreements); a civil law contract
not related to banking activities (sale and purchase agreement, contracting agreement,
etc.);

o fulfillment of obligations imposed on the Bank by virtue of legal
requirements, for example: providing tax authorities with information on opening of
accounts; consideration of appeals of legal entities, citizens, including those made by
citizens in the book of comments and suggestions, making appointments of citizens for
personal reception; execution of requests from authorized bodies (officials) to provide



information constituting bank secrecy; provision of information on insured persons for the
purposes of state social insurance, including professional pension insurance; exercising
control over the processing of personal data by authorized persons; etc.;

e realization by the Bank of the right to protect its rights and legitimate
interests, for example, filing appeals, statements of claim, etc.;

e review of resumes (questionnaires, CVs, personnel records, applications,
letters of recommendation, etc.) of applicants for vacant positions with a view to
concluding an employment contract;

e provision of additional services, e.g. organization and provision of access to
the Bank's website, internet support channels, etc.;

e consent of the personal data subject when there is no other legal basis;

e other legal basis provided for by the Law of the Republic of Belarus No. 99-Z
of 07.05.2021 "On Personal Data Protection™ and other legislative acts.

Consent is a freely given, unambiguous, informed indication of your agreement to the
processing of your personal data.

In all cases when you give the consent for processing of personal data to Alfa-Bank,
we have the right to process the following personal data: last name, first name, patronymic
name, gender, date of birth, address of residence, citizenship, telephone number, e-mail
address and other personal data that you specified in consent.

When using the Bank's mobile app (InSync.by, INSNC), the Bank may ask you for a
separate consent (you may agree to provide it or refuse to provide it):

1) to collection of the phone number, which you have selected from your contact list,
for the purposes of defining the recipient of your transfer by the phone number, as well as
for the purposes of sending notifications about the transactions made on your account to
the phone number, which you have selected;

ii) to collection of data about your location to display branches and ATMs that are
closest to a particular location;

iii) to collection and storage of media files you have chosen for use as a graphic
representation of you (avatars, userpics, etc.) in a mobile app (in a user account, online
chat).

Your consent can be obtained in writing form, in the form of an electronic document
or in another electronic form. In another electronic form, your consent can be obtained
through:

- specifying (selecting) certain information (code) after receiving a message on your
phone or e-mail address;

- affixing the appropriate mark on the website or mobile application;

- other methods allowing to prove the fact of obtaining your consent.

In some cases, it can be required by legal acts to obtain your consent only in writing



form or in the form of an electronic document.

The consent that you provided is valid for the entire period of validity of the Contract
on complex banking services of CJSC Alfa-Bank, unless another period of consent is
specified in the consent.

During the entire period of your consent, the Bank has the right (independently or
with the involvement of authorized persons) to collect, organize, store, modify, use,
depersonalize, block, disseminate, provide and delete your personal data you have given
your consent to process.

Your consent for the processing of personal data is not required in the cases specified
in the article 6 of the Law of the Republic of Belarus dated 07.05.2021 No. 99-Z "On the
protection of personal data", including when the processing of personal data is necessary:

- to provide access to the Bank's Services;

- to conclude and/or execute a contract concluded with you, including pre-contractual
relationship;

- to fulfill the obligations imposed on the Bank by legal acts.

Denial of providing this consent does not deprive your right to receive banking
services, but limits us with the ability to provide certain services that cannot function
without additional personal data (including, but not limited to, cookies, e-mail addresses).
(Paznen B pen. IIporokona Ilpasnenus 3A0 "Anbda-bauk" ot 23.12.2022 N 73)

Our use of cookies

Our websites and the remote banking services of Alfa-Bank use the technology called
"cookie™,

A cookie is a small piece of text sent to your browser by a website you visit. It helps
the website to remember information about your visit, like your preferred language and
other settings. That can make your next visit easier and the site more useful to you.
Cookies play an important role. Without them, using the web would be a much more
frustrating experience.

We use cookies for many purposes. We use them, for example, to remember your safe
search preferences, to make the ads you see more relevant to you, to count how many
visitors we receive to a page and make a statistical analysis of the use of our websites and
the remote banking services, to help you sign up for our services and to protect your data.

We do not share cookies with third parties or use them to identify personal data
subjects.

The following types of "cookies" are processed on the website:



functional - allow for an individualized experience of using the website and are set in
response to the actions of the personal data subject;

statistical - allow you to store the history of visits to the pages of the site in order to
improve the quality of its functioning, to determine the most and least popular pages.

You can accept or reject all types of cookies on the cookies website.

Disabling statistical "cookies" does not allow you to determine the preferences of
users of the site, including the most and least popular pages and take measures to improve
the work of the site based on user preferences.

The cookies used by the Bank are reflected in annex No. 1 to this Statement.

Personal data processing principles

We process your personal data under the applicable law and contractual relationship
with you on the basis of the next principles:

Lawfulness, fairness and transparency.

We process your personal data lawfully, fairly and in a transparent manner in relation
to you

Purpose limitation.

We collect your personal data for specified, explicit and legitimate purposes and do
not further process in a manner that is incompatible with those purposes.

Data minimization

Your personal data collected by us is adequate, relevant and limited to what is
necessary in relation to the purposes for which they are processed

Accuracy
Your personal data collected by us is accurate and, where necessary, kept up to date;
Storage limitation

We store your personal data in a form which permits your identification, during the
period of business (customer) relationship with you, as well as after the termination of
business (customer) relationship with you, based on the storage period established by the
legislation of the Republic of Belarus, including legislation on measures preventing
legalization of proceeds derived from crime, financing of terrorism and financing the
proliferation of weapons of mass destruction, and legislation on archival storage. In case
the period of storage is not directly defined by the legislation we store your personal data



for the period which is necessary and sufficient for compliance with the requirements of
the legislation and/or termination the basis for your personal data storage for compliance
with the legislation, including provision of supporting information by the Bank for
resolving disputes, execution of public bodies and other authorized persons requests;
provision of the information on terminated contracts and transactions to you and your
heirs.
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Integrity and confidentiality

We process your personal data in a manner that ensures appropriate security of your
personal data, including protection against unauthorised or unlawful processing and
against accidental loss, destruction or damage, using appropriate technical or
organisational measures

Protecting of your personal data and access to it

Alfa-Bank effects proper personal data protection in accordance with the applicable
legislation and takes necessary and sufficient legal, organizational and technical means for
its protection. The applied protective actions help to protect personal data from illegal or
accidental access, deletion, modification, blocking, copy, dissemination and other illegal
actions by third parties.

In case of the occurrence of these negative consequences, we are obliged to notify the
competent authority for the protection of the data subjects rights - National Center for the
Protection of Personal Data.

Coordination of activities for the implementation of the above measures is entrusted
on the Bank employee responsible for the protection of personal data.

Your personal data will only be provided to third parties on the basis of legal grounds
if such is required for Alfa-Bank to meet its obligations in the contract concluded with
you. These third parties are responsible for the safety of your personal data and obliged to
comply with data protection requirements.

Transfer within Alfa-Bank

We transfer personal data to Alfa-Bank structural divisions, members of
governments, shareholders, auditors for operational, regulatory or reporting purposes, for
example, for customer due diligence, to comply with applicable laws, to ensure the
security of IT systems or provide certain services.

Authorized persons
We transfer personal data to authorized persons (independent agents) who act on our



behalf in the business relationships with our customers (credit agents, credit brokers to
whom you provide personal data in order to conclude loan agreements, etc.). These
authorized persons are registered in accordance with the law and operate by authority of
the regulator (if applicable). We also provide personal data to customer representatives,
who are duly authorized to represent customer interests in the business relationship with
Alfa-Bank.

The list of authorized persons is published on the Bank's website.

When entrusting an authorized person to process personal data on behalf or in the
interests of the Bank, the Bank shall establish: the purpose of personal data processing; the
list of personal data to be processed; the list of actions to be performed by the authorized
person with personal data; obligations to maintain confidentiality of personal data;
measures to ensure protection of personal data; conditions under which it is possible to
provide personal data to third parties (if it is supposed to be provided); term of personal
data processing; procedure for trans-border transfer of personal data, if any; procedure for
termination of personal data processing.

The authorized person shall not have the right to disseminate and (or) provide
personal data, which became known to it in connection with the execution of the contract
on entrustment of processing, including after the termination of processing without a legal
basis provided for by legislative acts. The obligations of the authorized person to ensure
confidentiality of personal data shall remain in force even after the execution of the
agreement.

In order to ensure complete and reliable information on personal data processing, the
Bank shall entrust the authorized person to do the following: to respond to the Bank's
requests on current personal data processing; in case the Bank receives an application of
the personal data subject to provide the Bank with information on personal data processing
necessary for the preparation of the response, to provide other assistance necessary for the
implementation of the Bank's obligations to the personal data subject provided by the law;
to notify the Bank of any application (request) received from a personal data subject; to
inform the Bank that the personal data processed by the authorized person is incomplete,
outdated or inaccurate as soon as the authorized person becomes aware thereof; to notify
the Bank if there are grounds to believe that the Company's instructions for processing
personal data do not comply with the legal requirements as soon as the authorized person
becomes aware thereof; redirect to the Bank written (electronic) applications (complaints,
other appeals) of personal data subjects regarding the processing of their personal data,
protection of such data, termination of such processing, in case they are addressed to the
authorized person; explain to personal data subjects the necessity to submit oral
applications (complaints, other appeals) regarding the processing of their personal data,
protection of such data, termination of such processing directly to the Bank, in case they
are addressed to the authorized person.



Involvement of other persons by the authorized person for processing of personal data
is allowed only with the written consent of the Bank.

Representatives (agents)

We also provide information to your representatives duly authorized to represent you
before Alfa-Bank (e.g. legal representatives, guardians of minors under the age of 14,
citizens, legal entities acting on your behalf by power of attorney, etc.) for the purposes of
entering into and fulfilling contractual obligations, handling applications, as well as for
other reasons and depending on the scope of the authority you have granted to the
representative.

Public authorities
We may disclose personal data to relevant public authorities to perform our
regulatory obligations, for example, in order to prevent money laundering, financing
terrorism and proliferation of weapons of mass destruction. In some cases, in accordance
with applicable law we are obliged to transfer your personal data to third parties,
including:

Public authorities, regulatory and supervisory authorities, such as National Bank of
the Republic of Belarus. Thus, Alfa-Bank transfers personal data necessary for the
formation of a credit history to National Bank of the Republic of Belarus. We can transfer
personal data to an organization that provides guarantee for bank deposits of individuals.

Tax authorities, in cases established by law.

Judicial / investigative authorities, police, prosecutor's office and other law
enforcement authorities by their legal request.

Lawyers, for example, for debt collection, crisis managers for the implementation of
bankruptcy proceedings, notaries, for example, for a mortgage or inheritance procedures,
trustees (guardians) who represent customer interests or other parties.

Financial institutions
When you withdraw cash, pay with your debit card or make a payment to an account
at another bank, the transaction always involves another bank (correspondent bank,
beneficiary bank) or a specialized financial company (Visa, MasterCard, Belkart payment
systems and etc). To process payments, we must provide information about you to another
bank or financial institution.

Alfa-Bank provides personal data to an organization that maintains an automated
information system of single settlement and information space and its subsystems, to
organizations that carry out processing, personalization of payment cards, distribution and
(or) repayment of electronic money in accordance with agreements concluded with
Alfa-Bank.



Business partners
Alfa-Bank may provide personal data to legal entities as part of co-branding
programs, for example, while selling co-branded payment cards products (Sosedi, Health
me up, Belavia) to perform our obligations..

We also share personal data with our business partners whose financial and other
products we offer to our customers, for example, Alfa-Bank shares personal data with
insurance companies while acting as insurance agent.

Alfa-Bank may transfer personal data to the parties when it comes to monetary
claims.

Service Providers
When we use services of the other service providers, we transfer personal data only in
the amount that is necessary for a specific task. Service providers support us with activities
such as:

performance of certain services or operations (telecom operators, organizations
providing hosting services, conducting advertising games, etc.);

design and maintenance of Internet tools and software applications;

processing of transactions and customer data, including cases when we use third
parties software and hardware complexes, for example, for assessment of the customer's
creditworthiness;

marketing activities or events and customer communications management;
preparation of reports and statistics, product development;
application, website and social network advertising;

postal items delivery (documents, bank cards, notifications, etc.) by means of postal
Or courier services.

Alfa-Bank can provide personal data to legal entities and individual entrepreneurs
which goods and services included in the service package (set of privileges, package of
solutions).

Guarantors
Alfa-Bank may provide personal data about the customer to his guarantors,
mortgagors and other parties who have provided Alfa-Bank with the guarantee of the
customer performing of obligations under the contracts concluded with Alfa-Bank, or



insurance companies covering risks of the execution of the contracts concluded between
Alfa-Bank and its customers.

Providing information in case of debt collection
In the case of failure to perform or improper performance of obligations by the
customer, Alfa-Bank may transfer personal data and information about customer debt to
lawyers, courts, law enforcement agencies, experts, appraisers, insurance companies,
bailiffs and individuals who can assist with establishing contact with the customer or
voluntary influence on the customer: spouse, relatives, employers (if any).

In all these cases, we guarantee that third parties can access personal data only in the
amount that is necessary for performing their specific tasks.

Your rights

Below are your rights in relation to the processing of your personal data by
Alfa-Bank:

- the right to receive information regarding the processing of personal data and to
change personal data. The Bank shall be obliged within five working days after receiving
the relevant application of the personal data subject, unless another term is stipulated by
legislative acts, to provide him with the requested information in an accessible form, or
notify him of the reasons for refusal to provide it. Such information shall be provided to
the personal data subject free of charge, except for cases stipulated by legislative acts;

- the right to have your personal data erased/blocked in certain cases (if your personal
data is not processed in accordance with applicable laws and regulations)/ The Bank shall,
within fifteen days after receipt of the relevant application of the personal data subject,
cease processing of personal data, as well as perform their deletion (ensure cessation of
processing of personal data, as well as their deletion by an authorized person) and notify
the personal data subject thereof.

If there is no technical possibility to delete personal data, the Bank shall take
measures to prevent further processing of personal data, including blocking thereof, and
notify the personal data subject thereof within the same term.

The Bank shall be entitled to refuse to satisfy the personal data subject's request to
stop processing of his personal data and (or) to delete them if there are grounds for
processing of personal data provided for by the Law of the Republic of Belarus No. 99-Z
dated 07.05.2021 "On Personal Data Protection™ and other legislative acts, including if
they are necessary for the declared purposes of their processing, with notification of the
personal data subject thereof within fifteen days;

- the right to receive the information about third parties your personal data was
provided to (once a year - free of charge). The Bank shall, within fifteen days after receipt
of the relevant application of the personal data subject, provide him with information on



what personal data of this subject and to whom were provided during the year preceding
the date of submission of the application, or notify the personal data subject of the reasons
for refusal to provide it;

- the right to object Alfa-Bank taken measures or inactions and decisions concerning
your personal data. A personal data subject is entitled to appeal against actions (inaction)
and decisions of the Bank violating his rights while processing personal data to the
authorized body for protection of rights of personal data subjects in accordance with the
procedure established by the legislation;

- the right to withdraw consent for your personal data collection, processing and
transfer except the cases when your personal data is processed on the basis of legal
grounds or other grounds differ from consent. You have the right to withdraw your
consent at any time and without reason in the prescribed (by applicable law) manner by
sending a notification to Alfa-Bank. The Bank shall within fifteen days after receipt of the
personal data subject's application in accordance with its content cease processing of
personal data, delete them and notify the personal data subject thereof, unless there are
other grounds for such actions with personal data provided for by the Law of the Republic
of Belarus No. 99-Z dated 07.05.2021 "On Personal Data Protection" and other legislative
acts. In the absence of technical possibility to delete personal data, the bank shall be
obliged to take measures to prevent further processing of personal data, including blocking
thereof, and notify the personal data subject thereof within the same term. We also note
that in case we process personal data on the basis of the contract concluded with you, you
do not have the right to unconditionally withdraw your consent for the processing of
personal data, for the purpose of performing the obligations established by this contract.

In order to exercise the above rights, the personal data subject shall submit to the
Bank an application in writing or in the form of an electronic document. The personal data
subject's application shall contain:

e surname, first name, patronymic (if available) of the personal data subject,
address of his place of residence (place of stay);

e date of birth of the subject of personal data;

e identification number of the personal data subject, in the absence of such
number - number of the personal data subject's identity document, if this information was
indicated by the personal data subject when giving his consent to the Bank or personal
data processing is performed without the consent of the personal data subject;

e statement of the essence of the personal data subject's requirements;

e personal signature or electronic digital signature of the personal data subject.

The response to the application shall be sent to the personal data subject in the form
corresponding to the form of application submission, unless otherwise specified in the
application itself.

Cross-border processing



As a part of the service provision, Alfa-Bank may carry out cross-border processing
of personal data to persons located in foreign countries. At the same time before
performing such a processing, we are obliged to make sure that the transfer of personal
data is carried out only to a foreign state territory where adequate protection of personal
data subjects rights is ensured.

The list of foreign states, on the territory of which the appropriate level of personal
data protection is ensured, is established by the Order of the Director of the National
Center for Personal Data Protection of the Republic of Belarus dated 15.11.2021 No. 14
"On cross-border processing of personal data™.

Cross-border processing of personal data to the territory of a foreign state, where
adequate protection of personal data subjects rights is not ensured, may be carried out in
the cases specified in the article 9 of the Law of the Republic of Belarus dated 07.05.2021
No. 99-Z " On Personal Data Protection ", including:

- when you have given your consent to the cross-border transfer of personal data for
the purposes specified in the consent, for example, for advertising or newsletters via Viber
messages. Due to the international nature of Viber Group's activities, your personal data
may be stored and processed on servers located all over the world, including in countries
that do not provide an appropriate level of protection: PRC, India, USA, etc., and therefore
there is a risk of failure to provide appropriate methods of protection of personal data from
unauthorized or accidental access to them, modification, blocking, deletion, provision,
distribution, committing other illegal actions in relation to the personal data provided by
you;

- execution of the contract to which you are a party, strictly for the purpose of
performing the actions established by this contract, for example, when making an
international transfer to the beneficiary (recipient of money), the beneficiary bank of
which is located in the United States, in connection with which there is a risk of failure to
ensure appropriate methods of protection of personal data from unauthorized or accidental
access to them, modification, blocking, deletion, deletion, provision, dissemination,
committing other unlawful acts in respect of personal data provided by you

If you have questions about our use of your personal data, please contact our Data
Protection Officer at dpo@alfa-bank.by

This privacy policy can be updated as per requirements of the applicable law changes,
introduction of new technologies and etc. The updated edition of the privacy policy you
can find by visiting our website:
https://www.alfabank.by/upload/docs/bank/pdf_konfiden.pdf.

Please note that you can find more detailed information about the protection of
personal data by reading the Law of the Republic of Belarus dated 07 of May, 2021 N
99-Z " On Personal Data Protection™.



Annex No. 1
What cookies are

A cookie is a small piece of text that is sent to the browser. The browser transmits
this piece of text to the originating server when the visitor returns so that we can respond
appropriately when you return to our Sites. These cookies may be either "master cookies"
(set by us) or "third-party cookies" (set by third-party vendors who work with us).

Functional cookies

Name Description

BX _USER_ID stores information about the unique
identifier of an unauthorized user of the
site

PHPSESSID stores the time of the user's last visit to
the site

BITRIX SM_READ ARTICLES stores information about reading
notifications on the site, improves user
experience

Google analytics cookies

These files do not identify users, but collect anonymous statistics about users'
interactions with the site. We use the data collected for internal research to improve the
usability of the site, improve products and services to provide more relevant information to
users.

Such generalized statistics are used in Google Analytics accounts.

Anonymous statistics may be shared with contractors working on marketing projects
at Alfa Bank CJSC. For example, in order to create a profile of users' interests and display
relevant advertisements on third-party Internet resources.

The cookies processed are destroyed or anonymized when the purposes specified for
their use have been achieved.

Analyze the site using Google Analytics. On the Alpha Bank website, we use Google
Analytics, an analytics service of Google Inc. 1600 Amphitheatre Parkway, Mountain
View, CA 94043, USA ("Google"), to continuously improve the Alpha Bank website. The



information generated by cookies about your use of this website is usually sent to a Google
server in Europe in order to anonymize your IP address and prevent you from being
contacted by a specific person. After anonymization, the shortened IP address is
transmitted to a Google server in the USA and stored there. The full IP address is
transmitted to a Google server in the USA and stored there only in exceptional cases.

The Alfa Bank website uses Google Analytics with an extension to collect IP
addresses anonymously (so-called IP masking). Google will use the information collected
on our behalf to evaluate your use of the website, to create aggregate reports on website
activity and to provide us with other services related to website usage. The IP address sent
by your browser in connection with the use of Google Analytics is not linked to other
Google data.

To opt out of Google Analytics cookies, you can download and install a special
add-on by clicking here: https://tools.google.com/dlpage/gaoptout.

Cookies Google Tag Manager (GTM)
Our website uses the GTM data collection and analytics tool of Google Inc. 1600
Amphitheatre Parkway, Mountain View, CA 94043, USA ("Google™).
The privacy policy of the service is on the page:
https://marketingplatform.google.com/about/analytics/tag-manager/use-policy/

Cookies of Yandex analytical service

Our website uses the analytics service Yandex.Metrika provided by Yandex LLC, 16
L. Tolstogo St., Moscow, 119021, Russia (hereinafter - Yandex). The information
collected by cookies cannot identify you, but may help us to improve our website.
Information about your use of this website collected through cookies is transmitted to
Yandex and stored on Yandex's server in the EU and the Russian Federation. Yandex
processes this information to evaluate your use of the website, to compile reports for us on
our website activity, and to provide other services. Yandex processes this information in
the manner set out in the terms of use of the Yandex.Metric service. On our website we
use the analysis tool Yandex Webvisor, with which we record randomly selected visits
(with an anonymous IP address only). Thus, the reports consist of mouse movements,
clicks and keyboard usage that allow us to visualize the mapping of individual visits to this
site in the form of so-called session plays and evaluate them through heat maps. These
actions are aimed at making potential improvements to this page. The data collected by the
Webvisor are not personal data and are not passed on to third parties. The collected data is
stored and processed in the EU and in Russia.


https://tools.google.com/dlpage/gaoptout
https://marketingplatform.google.com/about/analytics/tag-manager/use-policy/

You can refuse the use of these cookies by selecting the appropriate settings in your
browser. You can also use the following instructions.

By using this site, you consent to the processing of data about you by Yandex in the
manner and for the purposes set out above, in accordance with the Yandex Privacy Policy.

AppsFlyer analytics platform cookies
Our website uses the AppsFlyer analytics platform to optimize our offerings and
marketing activities.

By using our site, you consent to the processing of your data by the AppsFlyer
platform in the manner and for the purposes set out above, in accordance with the
platform's privacy policy: https://www.appsflyer.com/legal/services-privacy-policy/

VK analytical service cookies

Our website uses the VK analytics service to analyze user preferences and behavior
on our website. We analyze data on user interaction with products on our website. Based
on the data we form hypotheses and growth points for our products.

By using our website, you consent to the processing of your data by the VK service in
the manner and for the purposes set out above, in accordance with the privacy policy of
this service: https://vk.com/privacy

Cookies of Meta analytical service (Facebook, Instagram)

Our website uses the Meta analytics service to measure and understand user activity
on our website.

By using our website, you consent to the processing of data about you by the Meta
service in the manner and for the purposes specified above, in accordance with the privacy
policy of this service: https://ru-ru.facebook.com/payments_terms/privacy

Last update: 01.11.2023
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